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UccnepoBaHue coaepKaHMA SMOLMOHANbHOIO BbIrOpaHUA
Y CNeumuanncTos peabunmTauMoHHbIX LEHTPOB

E. C. Bapena?, O. B. Benoyc!

! ApMaBHpCKHii roCyIapCTBEHHBIN Mearornieckuii yHuBepenter, Apmasup, Poccust

IIpoonema u yens. Bvicokas 2MOyuOHANLHAS HANPAAICEHHOCTL NPOPECCUOHANLHOU OesimenbHO-
cmu compyoOHUK08 peaduIumayuoOHHbIX YeHmpos, HAauuue HeodX00UMOCMU NOCMOAHHO OMpeazupo-
6amv 8 HEOIHCUOAHHO BOZHUKAIOWUX HECMAHOAPMHBIX Ne0ac02UYeCKUX CUmyayusax, mpebosauue npo-
ABNEHUs IMNAMUL, pedNeKCUU 8 YCILOBUAX HeonpeoeleHHOCMU U np. — Ce IMO 8blcmynaem oemepmu-
HAHMAMU pa3eUumus QeHoOMeHna IMOYUOHANbHO20 gbicoparusi. COOmeemcmeeHHo, pabomuux, noogep-
JHCEHHBIU IMOYUOHATLHOMY 8bI2OPAHUIO, HE MOICEN KAYeCMBEHHO U ONMUMANLHO BbINOIHAMb Mpebo-
6aHUA U peuams 3a0a4u opeanuzayuu. B cesa3u ¢ smum HeobXooumo nOHUMAms 0COOEHHOCU NPOsG-
JIEHUSL IMOYUOHANLHOU Chepbl Y cOMPYOHUKO8 PeadUNUmayuOHHbIX YeHMPOs U OP2AHU306bI6AMb COOM-
6emcmeyouyio npoGuIaKmuiecKyio pabomy.

Lenv uccnedosanus — 06006wWUMb pe3yTbMamol U3YUeHUss 0OCOOEHHOCMEN IMOYUOHATbHOU chepbl,
BbIAAGUMb NPOABTIEHUA IMOYUOHATILHOZO BbI2OPAHUA CREYUANUCTO8 PeadUIUMayUoOHHbIX YeHmpos,
000CHO8aMb 803MOINCHOCTNU NPOPUIAKMUKYU IMOYUOHATLHBIX HAPYUEHUTI.

Memooonozus. Memooono2uyeckum 0CHOBAHUCM CIMATU UCCTEO08ANHUSL COOEPIHCAHUS (heHOMEHA
IMOYUOHANLHO2O 8bI2OPAHUS 8 ACNEeKme TUYHOCMHOU U NPOpecCUOHANbHOU camoakmyanuzayuu. B ka-
yecmee Memoodos UCCie008aHUs UCNONIb306aHbl meopemuyeckue (ananus u 0600wenue) u, IMnupuye-
cKue memoowvl (mecmuposanue, beceda), Memoovl KOMUYECMEEHHO20 U KAYeCBEHHO20 AHAIU3A OaH-
Hbix. Boibopxy cocmaeunu 124 pabomnuka peabunumayuonnvix yenmpos Kpacrnodapckoeo kpas.

Pesynvmamul. B cmamve npedcmasnensl meopemudeckuti 0030p u pe3yismamsl Uccie008aHUs.
IMOYUOHANLHOU Chepbl CReYUanIucmos peadurumayuoHHbIX yenmpos. B pesynromame usyuenus 6bvi-
OOpKU UCNBLIMYEeMbIX ObLIU NOIYYEHbl OaHHbIE, PACKPBIGAIOWUE NPOAGICHUS IMOYUOHATILHO20 8bl20Pa-
HUsL, NO360NAIOWUE 8 OdNbHellueM onpedenums cooepicanue NPOPUIAKMUKU IMOYUOHATbHBIX Hapyule-
HU.

3aknwuenue. B kauecmsee 6a308bIX NPOAGNEHUL IMOYUOHANLHOSO BbI2OPAHUSL OMMEUEHbl HA Bbl-
bopKe uChblmyembvlx SMOYUOHATbHOE UCHOUeHUe, HAPYWEHUS CIPECCOYCMOUNUBOCIU, HANPSICEHUE U

Qunancuposanue npoekma: VlccinenoBaHue BBIIOJIHEHO B paMKax pealn3alydd HayYHO-HHHOBALMOHHOTO
npoekra Kybanckoro HayuHoro ¢ponma Ne HUI1-20.1/22.6 o Teme «PopMupoBaHue coUaabHOR KOM-
METEHTHOCTH CIICIIUATICTOB, COPOBOXKIAIOIINX COXPAHEHUE TICHXOJIOTHYECKOTO 3/I0POBbS JIUI] B KPH-
3UCHBIX CUTYaLHAX».
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np. Hpoqbuﬂakmuka O0JIICHA UMEMb KOMNJICKCHbILL xapakmep u y4umausledmbv 6blAl6/E€HHblE XaAPAK-

MEPUCTNUKU HAPYUEHULL IMOYUOHATLHOU Chepbi.

Knroueeswie cnoesa: IMOYUOHANbHOE 6blecOpAHUE, IMOYUOHATIbHOE UCMOUleHUe, IMOYUOHATIbHOE

Hanpsocenue, cnocooHoCmb K cmpeccoycmoﬁtmeocmu; ncuxuieckoe 300p06b€; ncuxonpoqbuﬂakmuka.

IHocTanoBKka npoodJieMbl

B coBpemeHHOM o0OmIeCTBE YCHUIMBAETCS
BHHMaHuE K mpobiieMaM KadecTBa MpodeccHo-
HaJIbHOM JI€ATEIHOCTH M ICUXOJIOTMYECKOrO
KJIMMarta opranuzanuu. OJHUM W3 acrleKTOB pe-
HICHUSI JAaHHOU MPOOJIEMBI SBIISICTCS TOHUMaHUE
(heHOMEHAa SMOIMOHATBHOT'O BBITOPAHUS COTPY/I-
HUKOB. BaxkHO Taxke mpeojosieBaTh MpoOJIeMBl,
CBSI3aHHBIE CO CHEIU(UYECKUM BIHUSHHUEM IPO-
deccun Ha TMYHOCTD, TOCKOIBKY IO UTOTY OTpPHU-
LaTeIbHbIE MOCIIEICTBUS «BBITOPAHMS OTpaXa-
I0OTCS Ha pe3ylibTaTaXx padOThl M MCUXHUYECKOM
3JI0POBBE HE TOJBKO OTJIEILHOTO COTPYAHHUKA, HO
U yupexJeHus B ueiom [1; 2].

B coBpeMeHHBIX UCCIEI0BAHUIX TUYHOCTH
U DMOIIMOHAIILHOM c(ephl OTMEYaeTCsi, 4TO C
KaQK]IBIM T'0JIOM YCUJIUBAETCS JIETEPMHUHAITUS BO3-
HUKHOBEHUS HAPYIICHUI B BUIE CUHIPOMA BBITO-
panus (burn-out), 94TO BBI3BIBAET YXY/IIICHUE Ca-
MOUYBCTBUS paOOTHUKOB, CHH)KEHUE MPOU3BOIU-
TEJIBHOCTH M HAPYIIEHUS] KauyecTBa JEJIOBBIX OT-
HOIICHMIA B opranu3ammu [3; 4; 5].

B nocnennee Bpemsi s XapaKTEPUCTUKH
BBITOPAHUSI HCTOJB3YIOTCS  PSIAOINOI0KEHHbBIE
TEPMUHBL: «OMOIMOHAIBHOE CrOpaHuEe» WU
«dMo1monansHoe Bbiropanue» (T. B. ®op-
MaHOK, B. B. boiiko), «ncuxudeckoe BbIropa-
Hue» (B. E. Open, H. E. BogomnssiHoBa,
E. C. CrapuenkoBa), «mpodeccrnoHalbHOE BBITO-
panue» (T. U. Ponrunckas), «cTpecc oOIeHMs
[11; 12].

VYuensle cpean MPUYUH Pa3BUTHS SMOITHO-
HaJBHOTO BBITOPAHMSI BBIJICISIFOT BHEIITHUE (Opra-
HU3ALMOHHBIE) (DAKTOPBI, COCTOSIINE U3 YCIOBUI
paboThl M COIMATBLHO-TICUXOJOTHYECKUX YCII0-

BUU JEATEIBHOCTH, U BHYTPEHHHE (PaKTOPhI (UH-
JTUBUIYaIbHO-TICUXOJIOTHYECKUEe OCOOEHHOCTH),
KOTOpBIE BKJIIOYAIOT Kak oOOILIUe TEeHJICHIIUU
IPEJICTaBJICHUS [IPOLIeCcCa BBITOPAHUs, TaK U CIie-
u(UICCKUE MOMEHTBI HAPYIIICHUS IMOIIUHI Yy pa-
0otHukoB [13].

Heo0xo1uMo OTMETHTD, UTO CIICIIHATICTHI,
KOTOpBIE OKAa3bIBAIOT MPO(ECCHOHAIBHYIO TIO-
MOIIb JI€TSM, H3-3a MOCTOSIHHOW BOBJICYEHHOCTH
B MHTEHCHBHOE U TECHOE OOIICHHE IMOIy4aroT
SMOIIMOHAIBHO TEPEHACHIIIEHHYI0 aTMmochepy,
YTO MPUBOJUT K BO3SHHUKHOBEHHIO 3aBBIIICHHBIX
TpeOOBaHMI K COOCTBEHHBIM pECypcaM U CHUJIaM.
Jlanee 3TO MPUBOAMT K MOBBIIICHUIO TICHXOCOMA-
TUYECKOW YCTaJOCTU U AMOLIMOHAIBHOMY HCTO-
LIEHHIO, KOTOPBIE, B CBOIO OUEPE/Ib, BEIPAKAIOTCS
B TIOHMKEHUH CaMOOIIEHKH, TIOBHIIICHUN TPEBOTH
U pa3/ipakeHus, BOBHUKHOBEHUY THEBA, HApYIIIe-
HUU CHA, 00pa30oBaHUM CEMEHHBIX MpobOieM, Mo-
BBIIICHUH JIETYMaHU3AIMH U JeTepCOHATN3AlINH,
MPOSIBISIONIEMCS B HETaTMBHOM CaMOBOCIIPHS-
Tuu [14]. Bce 3Tu posiBJI€HUS B UTOTE BKITIOYAIOT
TICUXOJIOTHYECKYIO 3aIlUTy, KOTOpas BBITJISIUAT
KaK MOJIHOE UM YaCTUYHOE UCKIIFOYEHHE SIMOLUI
B M30paHHBIX TICHXOTPAaBMHUPYIOIIUX BO3JICH-
CTBUSIX, HO «3MOIIMOHATIbHOE, YMCTBEHHOE U (hu-
3MYECKOT0 HCTOILIEHUE MPOBOLMPYIOT YEJIOBEKA
Ha yXOa W3 Npo(eCCHOHATBHOW CUTYyallMd WU
MPOBOKATHBHOE MoBeneHue [14].

B xauyecTBe YaCTHBIX ICTEPMUHAHT BO3HUK-
HOBEHUS YMOIIMOHAIEHOTO BBHITOPAHUS B HACTOS-
1iee BpeMsi pacCMaTpUBAIOT:

— TPOSIBJICHUST COYYBCTBHS, TYMaHHOCTH,
JeTKOH «O0OBEAMHSIEMOCTH» C KIHUEHTOM, YBIIE-
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YEHHOCTH, HEYCTOMYMUBOCTH, HHTPOBEPTHUPOBAH-
HOCTH, TIOBBIIICHHOTO YPOBHS TPEBOXXHOCTH,
CCHCUTUBHOCTH [4; 14];

— TPOSIBIIEHUS] U CKJIOHHOCTh K 3MOILMO-
HaJIbHOW XOJIOJHOCTH, UHTEHCUBHOMY I€pE)KHBa-
HUIO HEraTMBHBIX OOCTOSATENILCTB, ciladas MOTH-
BallMsl SMOLIMOHAJIBHON OTIAa4u B INpodeccuo-
HaJIbHOU JesTenbHOCTH [14];

— NOHUCK (II0 UTOry HEYyJauHbIN) CMBbICIA
XKHU3HH B Tpo(hecCHOHAIBHOM chepe, OTOKIECTB-
aeHue ceds ¢ paboTol, NpUAAHHE BBICOKOTO
YPOBHSI 3HAUUMOCTH CBOUM J€HCTBUAM (TIO TUILY
«CIIaCeHUsl YEJIOBEYECTBa»), UyBCTBO COOCTBEH-
HOW 3HAUUMOCTH Ha paboyeM MecTe, U3MEHEHHOE
«4yBCTBO Bractu» [15; 16];

— 9yBCTBO HECIIPABEUIMBOCTH, COLIUATBHOM
HE3aIIUIIEHHOCTH, COIHMAIbHO-DKOHOMUYECKOM
HecrabuisHOCTH [17; 18; 19].

Ecnu BBLICHSATH IPOBOLMPYIOIIME BHITOPA-
HUe (aKTOpbl, CBsI3aHHbIE C Tpodeccueit, opranu-
3anuei ¥ COLMYMOM, TO MO’KHO aKTyaJIn3UpPOBaTh
CJIEYIOLIHE:

— HaJIM4ue POoJIEBBIX KOH(MIMKTOB, POJIEBOM
NEeperpyKEHHOCTH, JOCTaTOYHO BBICOKOH pado-
4yell Harpys3Ku;

— HaJMYMAE HEOIHO3HAYHBIX TpPeOOBaHMIA
o01IecTBa K BBITIOJTHEHUIO paOOTHI U K €€ pe3yib-
TaTaM;

— HEOOXOJIMMOCTh BHEIIHETO MPOSBICHUS
SMOLUH, KOTOpbIE HE COOTBETCTBYIOT pPEaTbHO
HEepEeKUBAEMBIM, «IEPHKATh JIULION;

— OTCYTCTBHUE YETKO BbIIEP)KaHHBIX MOMEH-
TOB OT/IBIXa B BHJIE BBIXOJIHBIX, OTITYCKOB, ITEpe-
pBIBa M TIp.;

— HaJIM4YMe JIOCTATOYHO TOJIHOTO KOHTPOJISI
CO CTOPOHBI PYKOBOJIUTEIISI BCEX ATANOB Tpodec-
CHOHAJIBHBIX 00s13aHHOCTEH;

— HanpsOKEHHOCTh COLMANIBHBIX PeakIuid 1
JIEUCTBUIA;

— npodeccuoHaNbHbIN cTpecc (Mo ompene-
nenuto crienmuku pabdotsr) [20; 21; 22; 23].
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Pa3BuTHEe SMOLMOHAIBHOIO BBIFOPAHUS
MIPEICTABIISET TMHAMUYHBIN IIPOLECC, B KOTOPOM
JOCTaTOYHO CTEPEOTUITHO BBIACISIOT TPH (Pas3bl
[16; 24]:

1. ®aza HanpsHKEHUS, KOTOPYHO MOXHO
ONHCaTh HAIMYUEM CHMIITOMOB: YEJOBEK Iepe-
KUBAET ICUXOTPABMUPYIOLINE OOCTOSTENILCTBA,
OH HE YJIOBJIETBOPEH COOOM, OLIyIIEHUE 3arHaH-
HOCTH B KJIETKY, IIPOSIBJIEHUS] TPEBOTHU U JIEIIpeC-
CHUH.

2. ®aza pesucreHmH (WiaH (haza COnpoOTHB-
JICHHs1): Y 4eJIOBeKa BO3HUKAET OCO3HAHHOE WITU
Oecco3HaTenbHOe CTPEMJICHHE K CO3/IaHHUIO TICH-
XOJIOTHYECKOTO0 KOMQOpTa, TMOABIAIOTCS TO-
OBITKH KaK-TO CHHU3UTHh HAIMpPSIKEHHE BHEIIHUX
00CTOSITENILCTB, MOJKIIIOYUB HMEIOIUECS B €ro
pacnopsiKeHUH CpEeACTBa: YEJIOBEK HEaJeKBaTHO,
n30UpaTeabHO, SMOLMOHAIBHO pearupyer Ha
CTUMYJIbl, IPOMCXOJUT paciiupeHue cpep, B Ko-
TOPBIX OH AKOHOMHUT SMOLHUHU, PEAYLHUPYIOTCS
npodeccuoHaIbHBIC 00S13aHHOCTH.

3. ®a3a UCTOIIEHUSI XapaKTEpU3yeTCs BbI-
pPa’K€HHBIM NIaJICHUEM B DHEPrETHUECKOM TOHYCE
1 ocabiieHneM HEPBHOM CUCTEMBbL. DMOIIMOHAIIb-
HOE€ BBITOPAHHUE BXOJUT B MCUXOJIOTHYECKYIO 3a-
UIUTY, CTAHOBUTCS HEOTHEMIIEMBIM aTpuOyTOM
JMYHOCTH, BO3HUKAET YMOLIMOHAIBHBIN AEPUIINT,
SMOLIMOHANIbHAS U JIMYHOCTHAs! OTCTPAHEHHOCTb,
IPOSIBJICHUS ICUXOCOMaTUYECKUX M IICHXOBETe-
TaTUBHBIX HapyIICHUH.

CoOOTBETCTBEHHO, B COBPEMEHHBIX HCCIIE-
JIOBaHUSX AJISI XapaKTEPUCTUKU BBITOPAHUS Kak
(dhenomena tudPpepeHupy0T CUMIITOMBI 110 0J10-
KaM:

1. ¢usnyeckue CHUMITOMBI: MPOSBICHUS
yCTaNoCTH, (PU3MUECKOr0 YTOMJIEHHMS, HMCTOIIEe-
HUS; U3MEHEHHME BECA; HEJOCTATOYHBIN COH MIIU
0eCCOHHUIA; TII0X0€ 00I1Iee COCTOSIHUE 3/10POBbS
U 1p.;

2. DMOIIMOHAIbHBIE CHUMITOMBI: HEJOCTa-
TOK AMOLIUI; MPOSIBIICHUS TECCUMU3MA, IUHU3MA
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U 4epCTBOCTU B pabOTEe W JMYHOU JKU3HH, OIIY-
HICHHs 0€3PA3INYKS U YCTAIOCTH; TIEPEKUBAHUE
0ecIoOMOINIHOCTH U 0€3HAIC)KHOCTH; TIPOSBICHHUS
arpecCUBHOCTH M Pa3pakKUTEIbHOCTH; BO3HHK-
HOBEHHME TPEBOTH, KOTOpasi yCUJIMBAET UPpaALAO-
HaJIbHOE OECIIOKOMCTBO, YEJIOBEK HE CIIOCOOCH
COCPENOTOUYUTHCS; MPOSBICHUE CUMIITOMOB Jie-
MIPECCUU, MOTYT «HAKpPBIBATH» HCTEPUKU U OY-
IICBHBIC CTpPAJaHUsA; YEJIOBEK TEpseT Healbl,
HAJACKIBl WM TPOPECCHOHATBHBIC TEPCICK-
THBBI; YBEITUYMBACTCS JEMEPCOHAIM3AIUS CBOS
WIM JpYyruX, KOrja JIOAu OOe3THYUBAIOTCS;
Ha4YMHAEeT NpeodiagaTh YyBCTBO OJJMHOYECTBA;

3. MOBEIECHYECKHE CHUMITOMBI BKJIIOYAIOT
TaKUe TPOSBJICHUS: YEJIOBEK BO BpeMs pabOThHI
YYBCTBYET yCTAJIOCTh U JKEITAHUE OTJIOXHYTh; 0€3-
pasIUYeH K €7¢; OH Mallo 3aHAT (PU3UYecKou
Harpy3Koil; OIpaBAbIBa€T BApUAHThI 3aBUCUMOTO
MOBEJICHUS; TMOJBEPKEH HECUACTHBIM CIydasM;
MMEET HMMIIYJbCUBHOE 3MOLIMOHAIBHOE IOBE/E-
HHE;

4. MHTENIEKTyallbHbIE CAMITOMBI: TTaJICHUE
UHTEpeca K HOBBIM NpO(deCcCHOHATbHBIM 3Ha-
HUSM, HEMPUHSITHE BAapUAHTOB B PEIICHUU TIPO-
0yieM; CHIDKEHHE BKyCa W WHTEpeca K KU3HH;
MPEANOYTEHNE CTAaHIAPTHBIX, MIA0JIOHHBIX, MPHU-
BBIYHBIX JEHCTBUH, pEAKINiA, SMOIIUI; BOSHUKHO-
BEHME [MHU3MA WJTU 0e3pa3inuus K HOBIIECTBAM;
CHUYKEHUE MHTEPECA K Pa3BUBAIOIINUM ITPAKTUKaM
WIM TIOBBIIICHUIO KBaTH(PUKAIUU; (OpMATU3M
IIPY BBITIOJTHEHUH PaOOTHI;

5. comaibHBIe CUMIITOMBI BKJTIOUYAIOT: HU3-
KYI0 COLUMAJIbHYK) aKTUBHOCTh; Yy YEJOBEKa Ia-
JIaeT UHTEPEC K KAUECTBEHHOMY MPOBEJICHUIO J10-
cyra u xo00u; conuanbHble KOHTaKThl CBOpayuu-
BaIOTCS JI0 MPOU3BOJICTBEHHBIX; CKY/THOCTh OTHO-
HICHUI BO BceX cepax; YeOBEK ONIyIaeT Hel0-
CTaTOK MOJAEPKKH CO CTOPOHBI CEMbHU, JIPYy3eH,
koJuter [24; 25].

[TornMast CIIOKHOCTH KOMILIEKCHOTO (peHo-
MEHa SMOIIMOHAIILHOTO BBITOPAHUS W HEraTHB-
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HBIC TIOCIIEACTBHS €0 Pa3BUTHS, YUYEHBIC OTME-
YaroT, YTO HEJJOCTATOYHO OMHCHIBATH BCE MIPOSIB-
JICHHSI BBITOPaHUs1, HEOOXOIUMO OTIPEICTUTH BO3-
MO>XHOCTH MPOGUIAKTUKN dMOIIMOHAIBHOTO CO-
CTOSIHUSI PaOOTHUKA U PAa3BUTHE €0 MCUXOJIOTH-
YECKOT0 37I0POBbS KaK OCHOBBI 3JI0POBOM JTUYHO-
ctu. B HacTosiee Bpemsi MCUXONPO(HIIAKTHKY
CTPOSIT HA aKTUBH3AIINH CICAYIOMUX YMEHUHN, KO-
TOPBIC COOTHOCSATCS C KOMIIETEHITUEH COTpPYIHU-
KOB PeaOMINTAIIMOHHOTO [IEHTPA:

— yMeHHH peIICKCHUU U KOHIIECNITY ATN3aI[uU
CBOETO OITBITA ITEPEKUBAHUM, CBI3aHHBIX C 001IIe-
HHEM C IETHbMHU;

— YMEHUU pa3feniTh U KOHKPETU3UPOBATh
JUYHOEC W TNpodeCcCHOHAIBHOE IPOCTPAHCTBO,
NIEPBOOYEPETHOE H HEOOXOIMMOE U TIP.;

— YMEHHUS CHPABIATHCA C COOCTBCHHBIMU
HETaTUBHBIMU  TIEPSKUBAHUSAMHU, IPOKUBATH
CTPECCOBBIC CUTYAIIUH;

— YMEHHs HaJlaguTh BepOaIbHOE U HEBEp-
0anbHOE OOIIIEHHE;

— YMEHHsI BKIIIOUaTh MEXaHU3MbI IICUXUYe-
CKOI caMOperyJsiuu;

— YMEHHSI ONITUMAJIBHO IUIAHUPOBATH CBOE
BpeMS;

— YMEHHUS pa3peniarh KOH(OIUKTHBIC CUTYa-
1Y ¥ ICKaTh KOHCTPYKTHBHBIE PEIICHHSI,

— BO3MOXHOCTh TIOHUMAaTh W OIPEACTATH
CMBICIT CBOEH JKHU3HHU U IeSTeabHoCTH [3; 26; 27].

B cBs13u ¢ 3THM IIeJIb JAHHOT'O MCCIIENOBA-
HUSL — 00OOIINTh pPe3yIbTaThl U3yUYeHUsI 0COOEH-
HOCTEH IMOLIMOHANILHOM c(hephl, BEISIBUTH MPOSB-
JICHHSI SMOIIMOHAIBHOTO BBITOPAHMS CICI[HAIIH-
CTOB peaOUIUTAIIMOHHBIX IEHTPOB, 0OOCHOBATh
BO3MOYXHOCTH TIPODHITAKTHKU 3MOITMOHAITBHBIX
HapyIIECHH.
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MeToa0/10rus MCCJIEIOBAHUS

[TpoBeneHHOE Hcce0BaHUE OBLIO ITOCTPO-
€HO Ha JINYHOCTHO OPUEHTUPOBAHHOM U JIE€ATEIIb-
HOCTHOM MOJX0JaX. JINUHOCTHO OpHUEHTUPOBAH-
HBII MOJIXO0/1 JIEKUT B OCHOBE IOHMMAaHUs pecyp-
COB M BO3MOXXHOCTEU OTpearupoBaHUsl KOHKPET-
HOT'O YEJIOBEKA B ONPEJEICHHBIX CUTYalUsAX IS
COCTABJICHMS IIJIaHA B3aMMOJEHUCTBUS U BO3JEH-
CTBUS. [[eATEeNIbHOCTHBIN MOAXO0 MPEANOJiaract
MMOHUMAaHUE U UCIIOJIb30BAaHUE AKTUBHOCTH YEJIO-
BEKa IPU PEIICHUU OMNPEIEIICHHBIX BOIPOCOB U
3a1a4. COOTBETCTBEHHO, JaHHBIE MMOAXO/bI OIpe-
NENAI0T coaepkaHue (EHOMEHa HMOILUOHAIIb-
HOTO BBITOpPAHUS B aCHEKTE JIMYHOCTHOW U MPO-
deccuonanpHol camoakryanuzaiuu (I'. bpennu,
I'. ®poitnendeprep, K. Macnau, B. B. Boiiko,
H. E. M. A. BopoObeBa,
H. B. I'pumnna, A. JI. Xypasines, B. B. JIykbs-
HOBa, E. B. Open u ap.).

Bopgomnnsaona,

Jlnst TOCTHOKEHHS LIENIM MCCIIEI0OBAaHMs aB-
TOPBI HCIIOJIb30BAIM TEOPETHUYECKHE (aHAINU3 U
0000111eHIE) U IMIUPUYECKUE METOBI (TECTUPO-
BaHHe, Oecena).

[TogoGpaHHbIe ICUXOIMATHOCTUUECKUE ME-
TOOUKHU COOTBGTCTBYIOT IeJIn HUCCICOAOBAHUA U
CTaHIapTU3UPOBAHBI.

Meroaunka u3y4eHus: ypoBHS SMOLMOHANb-
HOrO BbIropanus B. B. Boiiko! JaeT ToApOOHYIO
KapTUHY CHHIPOMa SMOIMOHAIBHOTO BBITOPA-
HUSI, TI03BOJISICT OINPEICIIUTh €r0 BEAYIINUE CHMII-
ToMbI. OnepHupysi CMBICIIOBBIM COJICp)KaHUEM U

1 Boiiko B. B. CHHIIpOM 3MOITMOHATILHOTO BBITOPAHUS B
npogeccrnonanpHoM obmenuu. — CII6.: [Turep, 2009. —
105 c.

2 Wnatos A. B., Ilumuruna T. P. Ilcuxonorudeckas mpo-
(umakTUKa MECTPYKIUHA B MOMOTAIOMIMX Mpodeccusx:
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KOJIMYECTBEHHBIMU T1OKA3aTEeJISIMU, MOJICUMUTAH-
HBIMH JUTS Pa3HBIX (a3 BBITOpPaHUS, MOXKHO JIaTh
JOCTaTOYHO OOBEMHYIO XapaKTEPUCTHKY ICHUXO-
JIOTHYECKOI0 COCTOSIHMSI uccienyemoro. Murep-
npeTalus pe3yibTaToB MIPOBOAUTCA MO TpeM ¢a-
3aM: HampshKeHHe, COMPOTHBICHUE (WM pe3u-
CTEHIIMSI) U UCTOIICHHUE.

OnpocHUK AJi BBISIBICHUS SMOIIMOHAIb-
HOT'O BBITOpPAHUs, COCTaBJICHHBII HA OCHOBE MO-
nenu K. Macnau u C. J[xekcoH (aganTupoBaH
H. E. BononsaH0Boif)?, H3y4aeT MpOSBICHUS HC-
IBITYEMOTrO IO 3 IIKaJlaM: SMOIIMOHATBHOE UCTO-
HICHHE, AETEePCOHATN3aus, PEeAYKIUS JNIHBIX
NOCTU)KEHUI.

Amnkera D. XOBapz[a3 «Kaxk cuipHO THI TOJI-
BEPIKEH CTpPECCy» IOKa3bIBAET CTENEHb COMPO-
TUBJIIEMOCTH CTPECCY M CTEMEHb CTPECCOBOM
Harpy3ku. OHa TPOBOAMTCS HAa OCHOBE CyOBEK-
TUBHOTO aHAIM3a MPOXKUTHIX CTPECCOTEHHBIX
KU3HEHHBIX COOBITUH.

Bri6opka coctaBuia 124 paboTHrKa peadbu-
JUTAMOHHBIX HEeHTPoB KpacHomapckoro kpas.

Pe3yabTarhl HCCIE10BAHUS

Jns onpeneneHus coaepkKaHus SMOLUO-
HaJbHOTO BBITOPAHUS y COTPYAHUKOB peaduinTa-
LMOHHBIX I[EHTPOB OBLI UCIOJIB30BaH KOMILJIEKC
JUAarHOCTHYECKUX METOMMK.

CornacHO TaHHBIM, ITOJIyYE€HHBIM I10 METO-
ke B. B. boiiko, y BBIOOpKHU MPUCYTCTBYIOT BCE
YPOBHH NpOsiBIIEHUs (a3 HaPsHKEHUsI, Pe3UCTEeH-
UK U ucTomeHus (tabm. 1).

ydueOHoe mocobue. — CapatoB: A I[lu Dp Menaua,
2015. — 144 c.

3 Ilep6ateix 1O. B. Ilcuxonorus crpecca ¥ METOAbI KOp-
pexmpm. — CII6.: ITutep, 2006. — 256 c.
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Tabnuya 1

KonnyecTBenHoe pacnpenesieHue oTBeToB 1o Meroanke B. B. boiiko

(IMArHOCTHKA YMOIMOHAILHOI0 BHITOPAHMS)

Table 1

Quantitative distribution of responses according to the V. V. Boyko method
(of diagnosing emotional burnout)

KonnuecrBennoe pacrpeacyiCHue 1o YypoBHAM /

Quantitative distribution by levels

da3za / phase

Beicokuii ypoBeHb /
high level

Huskwuii ypoBens /
low level

Cpennuit yposeHs /
average level

daza nanpsoxenus / Voltage phase

13 gen. (10,5 %)

43 ven. (34,7 %) 68 gern. (54,8 %)

da3a pesuctenimu / Resistance phase

18 wemn. (14,5 %)

48 vemn. (38,7 %) 58 ge. (46,8 %)

daza ucromenwus / Attrition phase

13 gen. (10,5 %)

47 ven. (37,9 %) 64 gen. (51,6 %)

VY cOTpyIHUKOB, MOKA3aBIIUX HU3KHUH ypoO-
BeHb (ha3bl HANPSOKEHUsS, B XOJ€ O€ceqpl TaKkkKe
OTMEYEHa yAO0BJIETBOPEHHOCTh pabOTOM, ypaBHO-
BELIEHHOCTb, COCTOSIHUE NEPEKUBAHUS TOJIOKHU-
TeNbHBIX dMOIi. CpenHuil ypoBeHb cHOpMHPO-
BaHHOCTU (ha3bl HAMPSHKEHHs TMOATBEPIKIACTCS
BBICKA3bIBAHUSIMU O HAIMYMKM HEPBHOTO HAmps-
KEHHUS, KOTOPOE pEryIupyeTrcs HMEIIUMUCT
BHYTPEHHUMHU PECYPCAMHU. Y COTPYAHUKOB, II0OKa-
3aBIIMX BBICOKMH YpPOBEHb, TaKK€ OTMEYEHBI
SMOLIMOHAIBHOE MEPEKUBAHNE TICUXOTPABMUPY-
IOLUX OOCTOSITENBCTB, HEYJIOBIETBOPEHHOCTh
co0ol, Hamu4yue 4YyBCTBa O€3BICXOJHOCTH, Tpe-
Boru. [Ipy HaIM4YMK BHICOKOTO YPOBHS BO3MOKEH
BapHUaHT «3aIlyCKa» CHHApPOMa NpodeccrHoHallb-
HOTO BBITOpaHUsI.

[Tpu paccmoTpenuu (hazbl pe3UCTEHIIMH Mbl
TaK)K€ OTMETHJIM CIEIYIOIINE XapaKTEPUCTUKH.
VY COTpyIHUKOB C HU3KUM YPOBHEM (pa3bl pe3u-
CTEHIIMH MPOSBIISETCS TOCTATOYHO JIerKas ajan-
TUPOBAHHOCTH K HECUIIbHBIM U HETIPOIOJIKUTEIb-
HbIM cTpeccam. Ilpu mnposiBIeHHH CpegHero
YPOBHsSI C(OPMHPOBAHHOCTH (ha3bl OTMEUaeTCs
HE3HAYUTEJIbHOE IOBBIIIEHUE YCTOMYMBOCTH K
pa3IMYHBIM BO3JIEHCTBUAM. Y UCHBITYEMBIX, I10-
Ka3aBIIIMX BBHICOKUN ypOBEHb JJaHHOH (ha3bl, €CTh
HEaJIeKBaTHOE M30HMpaTebHOE SMOLMOHAIBHOE

pearupoBaHue,  AMOLMOHAIbHO-HPABCTBEHHAS
JIE30pUEHTAIMS, paciIupeHne chepbl SIKOHOMUU
IMOIHH, PeIyKIUs MPO(ECCUOHATBHBIX 00s3aH-
HOCTEM.

Oco0oe BHMMaHHE HamMH ObUIO YAEJIEHO
nposineHusM ¢Gaspl uctouienus. [Ipu Hanuuum
HU3KOI'0 YPOBHS ¢(hOPMHUPOBAHHOCTH (Pa3bl UCTO-
HIeHUs OBLTI0O OTMEYEHO TOBBIIIEHHE OOIIEro
SHEPreTUYECKOro TOHYCa U KpernKasi HEpBHas CU-
crema. [lokazaTenu cpenHero ypoBHA OTMeYa-
FOTCSI IPU BIMSIHUM HAa OPTaHU3M YPE3MEPHBIX 110
CHUJI€ WY TIO MPOJAOHKUTEIILHOCTHU ACHCTBUSA pa3-
TpaKUTEIIEH, COMTPOBOXKIAIOTCS SIBJICHUSIMU JTHC-
Tpecca. Beicokuil ypoBeHb IPOSBICHHS (a3l CO-
MIPOBOXKIAETCS] CHUKEHHEM OOIIETO YHepreThye-
CKOTO TOHYyCa, OCTa0JeHHEeM HEPBHOI CHCTEMBI:
OMOIIMOHANBHBIM J1e(PUIIUTOM, SMOIMOHAIBHON
OTCTPAHEHHOCTHIO, JIMYHOCTHON OTCTPaHEHHO-
CTBIO (IemepcoHaIu3aIme), MCUXocoMaTuye-
CKHMH M BET€TaTHBHBIMH TMPOSBICHUSIMH.

HTOroBbIii KOJMYECTBEHHBIM aHAINA3 TOKa-
3aJ1 HAJIMYKE OTPEACIICHHONW TPYMIBI COTPY/IHU-
KOB, Y KOTOPBIX NPUCYTCTBYIOT OKA3aTEIN CUH-
JpOMa 3MOLIMOHAJIBLHOTO BbIropaHud. s yTou-
HEHUsl TO3WIMKA TposBIeHU (eHomeHa Oblia
nposeaeHa meroanka K. Macnau u C. [[xekcoH,
B amanrtaiuu H. E. BononbsHoBoii (Tabm. 2).
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Tabnuya 2

KoanuecTBeHHOE pacnpeaejseHue OTBETOB 10 METOAUKE THATHOCTUKHU

K. Macaau u C. JI:xekcoH, B agantanun H. E. BogonbsiHoBoii

Table 2

Quantitative distribution of responses according to the diagnostic method
of K. Maslach and S. Jackson, adapted by N. E. Vodopyanova

IIkans! / scales

KonnuecrBennoe pacrpeacyCHue 1o ypoBHAM /

Quantitative distribution by levels

Beicokuii ypoBeHb /
high level

Huskwuii ypoBeHs /
low level

Cpennuii ypoBeHs /
average level

OMoumoHanekHOoe  ucromenue [/ emotional

exhaustion

31 gemn. (25 %)

48 vemn. (38,7 %) 45 ven. (36,3 %)

Henepconanu3anus / depersonalization

21 ven. (17 %)

52 gen. (41,9 %) 51 gen. (41,1 %)

Penyxius nuunbIx goctmwxkenuii / reduction of per-
sonal achievements

24 ven. (19,4 %)

63 gen. (50,8 %) 37 gen. (29,8 %)

B nesiom BUJIHO, 4TO GONBIIMHCTBO UCIBI-
TYyEeMbIX I0Ka3aJ0 HU3KUH U CPEIHUN ypOBEHb
IIPOSIBJIEHUN SMOLMOHAJIBHOIO BBITOPAHHUSA, YTO
JlaeT JJOCTATOYHO BO3MOXKHOCTEH I PO HIIaK-
TUKU [ICUXOJIOTHYECKOTO 3/I0POBBS.

HcnpiTyemble ¢ HU3KUM YPOBHEM AMOILIHO-
HaJIbHOT'O UCTOLIEHUS C YAOBOJIBCTBUEM BBIIIOJI-
HSIOT paboTy, IpU OOILLEHUH JIETKU U HEPUHY K-
JIEHHBI. Y UCIBITYEMBIX CO CPEAHUM YPOBHEM MO-
KET OTMEUaThCsl HE3HAUMTENbHASI MOTEPs arre-
TUTA, YyBCTBO YCTAJIOCTH, HAPYLIEHUs CHA, 60N
B J)KMBOTE€ U NpOOJEMbI C MUILEBAPEHUEM, yya-
IIEHHOE cepilieOneHNe, roJIOBHbIE 00IH, TOTEPs
anMou0, yXyaleHue naMatu. Beicokuii ypoBeHb
SMOILIMOHAIBHOIO UCTOILIEHHUS BBIPA)KAETCS B UyB-
CTBE SMOIIMOHAIBHON OMYCTOIIEHHOCTH M yCTa-
JIOCTH, BBI3BAaHHOW COOCTBEHHOM PabOTOM.

HcnplTyemble ¢ HU3KMM YPOBHEM JENIEPCO-
HaJIM3alluH CTIOKOMHBI U AKHU3HEPaJ0CTHBI, O3 1e-
PEKMBAHUM TICUXOTPAaBMHUPYIOLIEH CUTYalHH.

VY 5un co cpegHuM ypOBHEM HM3pPEKa BO3HUKAET
JENEPCOHAIN3ALNA, HO OHA TOJBKO IIO3BOJIET
YEJIOBEKY OTBJICYEHHO W JIOTMYHO B3IVISIHYTh Ha
CUTYyallMI0, 0e3 MEeUIaIuX B ’TOT MOMEHT 3MO-
uui. IIpy Hanu4uM BBICOKOTO YPOBHS IOSIBIIS-
eTCsl UUHUYHOE OTHOIICHUE K TPYAY U 00bEKTaM
CBOETO TPY/la, HETaTUBHBIE YCTAHOBKHU MOTYT I10-
Hayally UMEeTh CKPBITBIN XapaKTep U MPOSBIATHCS
BO BHYTPEHHE CIEP’)KMBAEMOM Pa3APAKEHUH, KO-
TOpPOE CO BPEMEHEM IIPOPBIBAETCS HAPYIKY U MPHU-
BOJIUT K KOH(IMKTAM.

[lo mkane «pemyKuusl JUYHBIX JOCTHKE-
HU» ObUIO OTMEUYEHO HAJUYME TPYIIIbI UCTIBITY-
€MBIX C BBICOKHM YPOBHEM, KOTJa BO3HHMKAaET
YyBCTBO HEKOMIIETEHTHOCTH B CBOEH Ipodeccu-
OHAJIbHOU c(epe, OCO3HAHHNE HEeycIeXa B Hel.

JlaHHbIE, TOYYEHHBIE 110 UTOT'aM IIPOBEIE-
Hus aHkeTsl J. XoBapja, MOCBALIEHHOW U3yde-
HUIO CTPECCOYCTOWYMBOCTH, NPEICTABJICHBI Ha
PHUCYHKE.
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H BbICOKWUI
YPOBEHb
B cpeaHUi
YPOBEHb

Puc. Pe3ynbpTarhl TUarHOCTUKH YPOBHS CTPECCOYCTOMYMBOCTH COTPYIHHUKOB 110 aHkeTe J. XoBapaa
Fig. Results of diagnosing the level of stress resistance of employees according to the E. Howard questionnaire

[IpakTruecku monoBuHA BBIOOpKHU (68 de-
noBek, 54,8 %) mokas3anu BBICOKUH YpPOBEHb
CTPECCOYCTOMYMBOCTH. Takue COTPYTHHKH Xa-
PaKTEPU3YIOTCS KaK SMOIIMOHAIILHO CTAOUIIBHBIE,
C HHU3KUM YpPOBHEM TPEBOKHOCTH, BBICOKUM
YPOBHEM CaMOPETYJSIUA U TCUXOJOTHYECKON
TOTOBHOCTBIO K cTpeccy. Y 32 d4enoBek
(25,8 %) — cpenHuii ypoBeHb CTPECCOYCTOMYM-
BOCTH, HU3KHHA YPOBEHb CTPECCOYCTOMYUBOCTH —
y 24 pecrionaentos (19,4 %).

B xone Gecenpl ¢ UCTIBITYEMBIMH OBLT KOH-
KPETU3UPOBAaH HAa OCHOBE KOHTEHT-aHaN3a OTBE-
TOB KOMIUIEKC (PaKTOPOB, OINPENEIISIONINX TOsB-
JIeHHEe SMOLIMOHAIBHOTO BhIrOpaHus. B kauecTBe
BHEITHUX (h)aKTOPOB OBLIM Ha3BaHBI (IO YacTOTE
MPEJICTABJICHHUSI): TIOBBIIIEHHAS OTBETCTBEHHOCTh
3a HUCIMOJIHAEMble (YHKIMH U Pe3yJIbTaT TPyAa,
coJiep;kaHue paboThl, IJI0X0 CTPYKTYPUPOBaHHAS
U paciuibiBUaTas nHGOpMalus, yCIoBUs MaTepU-
aIbHOM cpesibl, HeUeTKasi OpraHu3alus U IUIaHu-
poBanue Tpynaa u mnp. Cpeau BHyTpeHHUX (PaKTo-
POB, IETEPMUHHUPYIOIINX MOSBJICHUE BHITOPAHHUS,

UCIIBITYeMbIe Ha3BaIH (MO OOJIBIIEH IMpencTaB-
JIEHHOCTH): UHTEHCUBHOE BOCIPUSATUE U MTEPEKU-
BaHUE OOCTOATEILCTB NMPOPECCUOHAIBHON Jesi-
TENBHOCTH, CKJIOHHOCTb K 3MOLIMOHAJIBLHOW pH-
THUIHOCTH, CTEPEOTUITHOCTh OTPEarupoOBaHus, He-
YIOBJIETBOPEHHOCTh OLIEHKON pEe3yJbTAaTOB JIEf-
TENBHOCTH U IIp.

Pe3ynbpTaThl MAarHOCTUKU TMOKAa3bIBAIOT
BO3MO>KHOCTH U HaINlpaBJeHUs paboThI 0 Ipodu-
JIAKTUKE U KOPPEKIMH SMOIIMOHAIBHOIO BBITOpa-
HUSI.

Oobcyxnenne

[Tony4yeHHbIe HAMU JaHHBIE COOTHOCSITCS C
WCCIIEIOBAaHUSIMH, TPOBOJUMBIMH B TOCIEIHEE
BpEMsI B aCTEKTE MPEACTaBICHUS BO3MOXKHOCTEH
po(eCCHOHATTFHOTO U JIMYHOCTHOTO Pa3BUTHS U
CaMOaKTyaIH3aIHH.

HccnenoBanus TIOKa3bIBAIOT, YTO SMOIIHO-
HaJILHOE BHITOpPaHHE B MPO(MECCHSIX THIIA «9eII0-
BEK — UEJIOBEK» BO MHOTOM CBSI3aHO CO crierudu-
KOW caMOi NeSATENbHOCTH W OTPaKEHUEM JIHY-
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HOCTHBIX Ka4eCTB B MPOPECCHOHATHHONW aKTHB-
HOCTH, BKJIFOYasi BBICOKYI) OTBETCTBEHHOCTH 3a
JIPYTHX JIOCH, HEOOXOUMOCTh JOCTATOYHO BBI-
COKOTO YpOBHsI pabOTOCIIOCOOHOCTH, THOKOCTH
WUHTEJUICKTa B KPU3UCHBIX YCJIOBHUSX, MOCTOSH-
CTBO U MHTCHCUBHOCTH OOIIEHUS, aKTyalIbHOCTh
ruOkoro otpearupoBanust u np. Ilpu sTom He
TOJIEKO JIATEIILHOCTh BJIMSICT HA WCIOJNHUTEIS,
HO W MO XOXy MpOQEeCCHOHATBHONW aKTHBHOCTH
UCTIOJTHUTENIb BHOCUT H3MEHEHUS B JCATCIb-
HOCTh. VIMEHHO MO3TOMY MMEIOIINECS UCCIICI0-
BaHUS JOKa3bIBAIOT, YTO AMOIIMOHAIBHOE BBIFO-
paHue, HapaBHe ¢ PodeCCHOHATILHOU Jieopma-
Ui, BBICTYIIAET B POJIM TUCTPECCA, MMEET Hera-
TUBHOE 3HAYCHHUE JIJIS TICUXHYECKOTo U (hu3nde-
CKOTO 37I0POBbsSI YEIIOBEKA, MCKAKAECT M CHUKACT
Ka4ecTBO M 3PPEKTUBHOCTH JACATCILHOCTH Opra-
Huzanuu. [log BiusiHuEM XpoHUYEecKoro mpodec-
CHOHAQJIBHOTO CTpecca IMOCTENEHHO BO3HUKAET
pa3oyapoBaHue B npodeccuu, HapacTaeT Keia-
HUE PEKPATUTh PaOOTY, OTMEYAIOTCS IEMOPaJIU-
3a1usl, CKIIOHHOCTH K alTKOTOJTM3AI[MN U HAPKOTHU-
sanuu [9; 10; 12; 16; 28; 29].

Ycunenne BRITOpaHUs 00s13aTEIIBHO COITPO-
BOXKJIAETCS YMCHBIICHUEM aKTUBHOCTH, CHIDKE-
HUEM WM UCKOKECHUEM SMIATHH, OclablieHueM
SMOIMOHAIBHON PETYJISANNN, CHIKCHUEM CTpec-
COYCTOMYHMBOCTH, MOSIBICHHEM COYETAaHUN 3MO-
[IUOHATILHOM OIMyCTOIIEHHOCTH M yCTaJOCTH OT
npodeccronanipHoi AestensHocTu [30; 31].

Tak»e HaKOIUJICHHBIE MIPEICTAaBICHUS O de-
HOMEHE «BBITOPaHNE» OMUCATENILHO 0003HAYAIOT
HAJIMYUE TPEX U3MEPEHHM, B YaCTHOCTH 3MOITHO-
HAJTBHOTO HCTOIEHUS, JCTePCOHATN3AINHN, pPe-
JTYKITUU JTMYHBIX JTOCTIKEHWH. YacTHBIC CHMIT-
TOMBI KaK IMPOSIBIICHUS BBITOPAHUS COOTHOCSITCS C
JTaHHBIMA W3MEpPEHUSIMHU, B YaCTHOCTU SMOIHO-
HAJIBHOE MCTOIIEHNUE COOTHOCHUTCS C MPOSIBICHU-
MU YCTaJIOCTH, CHHXXEHHOH pPaboToCrocoOHO-
CTH, OTCYTCTBHUSI MOTUBAIIMH U JAbHEHIIINX TIEp-
CIICKTHUB, CTarHAINH, ME/JTUTSIIBHOCTH B MBIIILIC-
HUU, PACCESIHHOCTH, HApPYIICHUH KOTHUTHBHBIX
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(GyHKIMHA, TECCUMUCTHYHOTO HAacTpost U mip. Ta-
KUM 00pa3oM, IpPOSIBIEHUE TUIHMYHBIX CHUMITO-
MOB, TAKUX KakK IOBBIILIEHHAs YCTaJI0CTh, CHIKE-
HUE paboTOCIIOCOOHOCTH, OTCYTCTBHE MOTHBA-
1Y, YacTas KOHPIUKTHOCTh, OTCTPAHEHHOCTh OT
paboumnx fen, roioBHas 60JIb, TPEBOIa, pa3o4apo-
BaHUE B ceOe KaK B CIEIUAINUCTE U TIP., TOBOPST O

paSBI/ITI/II/I CHHIIpOMa OMOIIMOHAJIBHOT'O eropa-
nus [4; 7; 14; 16; 24; 27].

3akio4eHue

O06001mas Mmonxy4eHHbIE JaHHbBIE, ABTOPBI
MPUIIUTH K CIEAYIOLUIUM BBIBOJAM.

1. Pa3zButue cuHIpOMa 3MOIMOHAIHLHOTO
BBITOPaHUs 3aBUCUT OT KOMIUIEKCA BHEIIHUX U
BHYTPEHHUX (PAKTOPOB, Cpelu KOTOPBIX COJEp-
)KaHUe pabOTHI, CKJIOHHOCTh K SMOIIMOHAIBHOMN
PUTUAHOCTHU, MHTCHCHUBHOC BOCIIPUATHUC U IICPC-
KUBAHUE 00CTOSATEIHCTB MPOPECCHOHATBHOM JIe-
STETLHOCTHU U JIP.

2. B kadecTtBe UpUYUH BO3HHUKHOBEHHS
SMOLMOHAIBHOTO BBITOPAHHUS, B YaCTHOCTH, OBbLIN
BBIJICJIEHbl MHTEHCUBHbIE MEKIMYHOCTHBIE B3au-
MO}IGI\/'ICTBI/IH B X01€ pa60TBI C KOHTHHI'CHTOM pPE-
a0WJIMTAIIMOHHBIX I[EHTPOB, TMOBBIMIEHHBIN ypO-
BCHb TPECBOXKHOCTHU, CCHCUTHUBHOCTb, YYBCTBO
COOCTBEHHOM 3HAYMMOCTH Ha paboyeM MecTe,
YyBCTBO COLIMAIBHOM HE3aIIUIICHHOCTH, COIH-
AJIbHO-9KOHOMHYECKOW HECTaOMILHOCTH U TIP.

3. B skcnepuMeHTalbHONW BBIOOpKE Mpej-
CTaBJICHBI BCE YPOBHH M INpPOsBICHUS (peHOMeHa
SMOLMOHAIBHOTO BbITOpaHus. Pe3ynbraThl mpo-
BEICHHBIX B XOI€ HCCICAOBAHHUS IICUXOJHArHO-
CTUYCCKUX METOJUK IIOATBEPAWIIM, YTO CHUMII-
TOMBI IIPpU CUHAPOME SMOLMOHAJIBLHOI'O0 BBI'Opa-
HHSI UMEIOT KOMIUIEKCHBIN XapakTep U COOTBET-
CTBYIOT BO MHOT'OM HMEIOIIMMCS UCCIIEJOBAHUSAM
MPOSIBJICHUH BBITOpAHMS: TPEACTABUTEIH BBI-
OOpKHM OTMEYalOT «HEYIOBJIETBOPEHHOCTh CO-
00i1», «3MOLMOHAIHLHO-HPABCTBEHHYIO J€30pH-
SHTAIINIO», «IMOIMOHAIBHBIN JeQHUINTY, «IMO-

OUOHAJIBHYIO OTCTPAHCHHOCTL», «JINYHOCTHYIO
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OTCTPaHEHHOCTh (JI€TIepCOHANIN3AIMI0)», «IIepe-
KUBAHUE IICUXOTPABMHUPYIOIIUX OOCTOSTENb-
CTB», «HEAJECKBAaTHOE S>MOIMOHAIBHOE H30Mpa-
TEJIBHOE PEearupoBaHUEy, «paclIupeHue chepsl
9KOHOMHH 3MOLUIY, «PE3UCTEHLIUIO.

AHain3 BBISBJICHHBIX IPOOJIEM yKa3bIBaeT
Ha HaJIMYME CHIDKEHHOIO SMOLIMOHAJIBHOIO TO-
HYCa, [IOBBIIIEHHYI0 UCTOIIAEMOCTb, IIPOSBICHUS
paBHOAyIIMS. B TO jxe Bpemst yacTh BBIOOpPKH I10-
Ka3bIBA€T YCWJIEHHE 3MOLMOHAJIBLHOW 4YyBCTBU-
TEJIBHOCTH, OOJBIIUHCTBO BEIOOPKH — CHUIKCHHE
UHTEpeca, OUIYIIEHUE «IIPECBHILIEHHOCTH» IPo-
(eccnoHaIbHOM aKTUBHOCTBIO, HAIMYHME HEY0-
BJIETBOPEHHOCTH M HENOHUMAaHME CMbICTa Jes-
TEJIbHOCTH, SMOLIMOHAJILHOT'O OTCTPAHEHUs 1 0e3-
paznuuusi, GOpMaNbHOIO BBIIOJHEHUS Mpodec-
CHOHAJIBHBIX 00S3aHHOCTEH U JIp.

CoTpyAHHMKH C BBICOKMM YPOBHEM BbITOpa-
HUSl IPOJAEMOHCTPUPOBAIM HU3KHE I10Ka3aTeIu
CTPECCOYCTOMYMBOCTH, BBICOKHE MOKA3aTeNIN He-
YPaBHOBEUIEHHOCTH M 3MOLIMOHAJIBHOCTH, HE-
YPaBHOBEUIEHHOCTh M HECTaOWJIBHOCTH M TP.
Taxoke oTMeuaeTcs MOBBILIEHNE KOHPIUKTHOCTH
B KOJUIEKTHBE, CHIDKEHHUE KayecTBa mpodeccro-
HaJIbHOM JIeATENbHOCTH, OTKAa3 OT BBIIOJHEHMS
00s13aHHOCTEH, BILIOTH J0 IEepexoja Ha Apyrou
BU/J] PO ECCHOHATBHOMN JESITEIbHOCTH.

http://sciforedu.ru

ISSN 2658-6762

MHorue U3 pe3yJIbTaToB TPeOYIOT JalbHeH-
LIEr0 aHajau3a M JONOJIHUTENIBHBIX HCCIIEAO0BaA-
HUH, TOKa3bIBAIOIINX KaK CBS3U MPO(eccHoHab-
HOT'O cTpecca, MPo(hecCUOHAIbHON 1eATEIbHOCTH
¥ SMOILIMOHAJILHOTO BBITOPaHUs, TaK U KOppels-
IIUM CHUMIITOMOB BBITOPAaHUS U CTaxa, MpoQuis
paloThI U APYTUX COLUAIBHBIX (PAKTOPOB.

Ha ocnHoBe 00001meHusI OMYyYSHHBIX JaH-
HBIX MOXHO OTMETUTh cieayrouiee. K pa3suruto
CHHJIpOMa 3MOIMOHAIBHOTO BBITOpaHus Ooiee
CKJIOHHBI JIFOJU ¢ HU3KOW 3MOLMOHAJIBHON 4yB-
CTBUTEJIbHOCTHIO, HHTPOBEPTUPOBAHHbBIE, HEYO-
BJIETBOPEHHBIE OTHOLIEHUEM K paboTe, He yMElo-
1€ CTPOUTHh KOHCTPYKTUBHBIE OTHOIIECHUS C BbI-
HIECTOAUIMMHA U IOJAYMHEHHBIMU U HMEIOIIue
HU3KHUI yPOBEHB aJaliTAllUK K OKPYKAIOIIEH NeH-
CTBUTENBHOCTH. JlyIsi mpoduIakTUKu (heHOMeHa
BBITOPAHUSA U MPEYNPEKICHUS TPOOIEM KaK Op-
FaHU3alUOHHOT0, TaK U JEATEIbHOCTHOTO IUIaHa
HEOOXOJIMMO HE TOJBKO JeTalbHOE IMOHHMMAaHUE
XapakTepa U COAEep KaHUs SMOLIMOHAIBHBIX HApY-
IIEHUH y COTPYJHHUKOB, HO U KOHKPETU3UPOBAaH-
HOE IpeJICTaBIeHNEe NPOPHIAKTUKY U KOPPEKLIHU-
OHHO-TEpPANEeBTUUECKON pabOTHI.
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Abstract

Introduction. High emotional intensity of professional activities of rehabilitation centers staff,
the need to constantly respond to unexpected non-standard pedagogical situations, the requirements for
empathy and reflection in conditions of uncertainty, etc. determine the development of emotional
burnout. Consequently, an employee suffering from emotional burnout cannot fulfill professional duties
efficiently and solve tasks set by the organization. In this regard, it is necessary to understand the
emotional sphere manifestations in employees of rehabilitation centers and organize appropriate
preventive work.

The purpose of this article is to summarize the data on studying the emotional peculiarities, to
identify the manifestations of emotional burnout in rehabilitation centers employees.

Materials and Methods. The methodological basis of the research includes studying the content
of the phenomenon of emotional burnout with the focus on personal and professional self-fulfillment. In
order to solve the research tasks the authors used analysis and generalization as theoretical methods
and empirical methods, including testing, conversation, and methods of quantitative and qualitative
data analysis. The sample consisted of 124 employees of rehabilitation centers in the Krasnodar
Territory.

Results. The article presents a theoretical overview and summarizes the results of studying the
emotional sphere of rehabilitation centers employees. The study reveals the manifestations of emotional
burnout, clarifies essential aspects of emotional disorders prevention.

Conclusions. Emotional exhaustion, stress resistance disorders, tension, etc. are revealed as
basic manifestations of emotional burnout in the research sample. The article concludes that prevention
should be comprehensive and take into account the identified characteristics of emotional disorders.

Keywords

Burnout; Emotional exhaustion; Tension; Stress resistance ability; Mental health; Psychological
prevention.

Acknowledgments

The study was financially supported by the Kuban Science Foundation by assignment. Project No. NIP-
20.1/22.6 (“Formation of social competence of specialists accompanying the preservation of
psychological health of persons in crisis situations”).

For citation
Varetsa E. S., Belous O. V. Manifestations of emotional burnout in rehabilitation centers staff. Science for
Education Today, 2024, vol. 14 (5), pp. 223-240. DOI: http://dx.doi.org/10.15293/2658-6762.2405.11

1 Corresponding Author: Olga V. Belous, belous_a@inbox.ru

© Elena S. Varetsa, Olga V. Belous, 2024

© 2011-2024 Science for Education Today All rights reserved

236


http://en.sciforedu.ru/welcome-journal
http://en.sciforedu.ru/journal/2024-5
http://en.sciforedu.ru/
https://portal.issn.org/resource/ISSN/2658-6762
http://en.sciforedu.ru/article/6278
http://en.sciforedu.ru/article/6278
mailto:belous_a@inbox.ru

Science for Education Today

2024, vol. 14, issue 5 http://en.sciforedu.ru/ ISSN 2658-6762

REFERENCES

1. Alan H., Bacaksiz F. E., Seren A. K. H., Kurt H. A. Evaluating the relationship between burnout
levels and compassion fatigue, emotional intelligence, and communication skills of organ
transplant coordinators. Transplantation Proceedings, 2021, vol. 53 (2), pp. 590-595. DOI:
https://doi.org/10.1016/j.transproceed.2020.10.030

2. Han S. S, Han J. W., Kim Y. H. Effect of nurses' emotional labor on customer orientation and
service delivery: The mediating effects of work engagement and burnout. Safety and Health at
Work, 2018, vol. 9 (4), pp. 441-446. DOI: https://doi.org/10.1016/j.shaw.2017.12.001

3. Vlakh N. I, Danilov I. P., Gugushvili M. A., Logunova T. D. Specifics of the emotional burnout
syndrome in the representatives of “helping” professions. Occupational Medicine and Industrial
Ecology, 2021, vol. 61 (8), pp. 503-509. (In Russian) DOI: https://doi.org/10.31089/1026-9428-
2021-61-8-503-509 URL.: https://elibrary.ru/item.asp?id=46598293

4. Nielsen K., Mirko A., Alfredo R.-M., Ana S.-V. Is it me or us? The impact of individual and
collective participation on work engagement and burnout in a cluster-randomized organisational
intervention. Work &  Stress, 2021, wvol. 35 (4), pp. 374-397. DOI:
https://doi.org/10.1080/02678373.2021.1889072

5. Richards A. E., Curley K. L., Zhang N., Bendok B. R., Zimmerman R. S., Patel N. P., Kalani M. A.,
Lyons M. K., Neal M. T. Burnout and emotional intelligence in neurosurgical advanced practice
providers across the united states: A cross-sectional analysis. World Neurosurgery, 2021, vol. 155,
pp. e335-e344. DOI: https://doi.org/10.1016/j.wneu.2021.08.066

6. Freudenberger H. J. Staff burn-out. Journal of Social Issues, 1974, vol. 30 (1), pp. 159-165. DOI:
https://doi.org/10.1111/j.1540-4560.1974.tb00706.x

7. Maslach C., Schaufeli W. B., Leiter M. P. Job burnout. Annual Review of Psychology, 2001,
vol. 52 (1), pp. 397-422. DOI: https://doi.org/10.1146/annurev.psych.52.1.397

8. Zinovyeva D., Dolgopolova O., Pankratova E., Khripunova S., Chernov A., Vodopianova N.
Problems of psychological well-being and distress of the personality: Causes and consequences.
Advances in Social Science, Education and Humanities Research, 2019, vol. 321, pp. 237. DOI:
https://doi.org/10.2991/ispcpep-19.2019.57

9. Hemati Allamdarloo G., Moradi S. Job burnout in public and special school teachers. Clinical
Psychology and Special Education, 2021, wvol. 10 (2), pp. 63-75. DOI:
https://doi.org/10.17759/cpse.2021100205 URL.: https://www.elibrary.ru/item.asp?id=46343951

10. Egoryshev S. A. Emotional burnout of teachers as a factor of their professional inefficiency.
Bulletin of the Peoples' Friendship University of Russia. Series: Sociology, 2023, vol. 23 (1),
pp. 61-73. (In Russian) DOI: https://doi.org/10.22363/2313-2272-2023-23-1-61-73  URL.:
https://wwwe.elibrary.ru/item.asp?id=50434838

11. Bulgakov I.A. Current trends in the study of emotional burnout phenomenon. Modern Foreign
Psychology, 2023, vol. 12 2), pp. 94-103. (In Russian) DOl:
https://doi.org/10.17759/jmfp.2023120209 URL.: https://elibrary.ru/item.asp?id=54250566

12. Zrazhevskaya I. A., Bykov K. V., Topka E. O., Peshkin V. I, Isaev R. N., Orlov A. M. The
evolution of representations about the syndrome of emotional burnout. Psychiatry, 2020,
vol. 18 (4), pp. 127-140. (In Russian) DOI: https://doi.org/10.30629/2618-6667-2020-18-4-127-
140 URL.: https://elibrary.ru/item.asp?id=44512920

13. Raudenska J., Steinerova V., Javurkova A., Urits 1., Kaye A. D., Viswanath O., Varrassi G.
Occupational burnout syndrome and post-traumatic stress among healthcare professionals during

© 2011-2024 Science for Education Today All rights reserved

237


http://en.sciforedu.ru/welcome-journal
http://en.sciforedu.ru/journal/2024-5
http://en.sciforedu.ru/
https://portal.issn.org/resource/ISSN/2658-6762
https://doi.org/10.1016/j.transproceed.2020.10.030
https://doi.org/10.1016/j.shaw.2017.12.001
https://doi.org/10.31089/1026-9428-2021-61-8-503-509
https://doi.org/10.31089/1026-9428-2021-61-8-503-509
https://elibrary.ru/item.asp?id=46598293
https://doi.org/10.1080/02678373.2021.1889072
https://doi.org/10.1016/j.wneu.2021.08.066
https://doi.org/10.1111/j.1540-4560.1974.tb00706.x
https://doi.org/10.1146/annurev.psych.52.1.397
https://doi.org/10.2991/ispcpep-19.2019.57
https://doi.org/10.17759/cpse.2021100205
https://www.elibrary.ru/item.asp?id=46343951
https://doi.org/10.22363/2313-2272-2023-23-1-61-73
https://www.elibrary.ru/item.asp?id=50434838
https://doi.org/10.17759/jmfp.2023120209
https://elibrary.ru/item.asp?id=54250566
https://doi.org/10.30629/2618-6667-2020-18-4-127-140
https://doi.org/10.30629/2618-6667-2020-18-4-127-140
https://elibrary.ru/item.asp?id=44512920

Science for Education Today

2024, vol. 14, issue 5 http://en.sciforedu.ru/ ISSN 2658-6762

the novel coronavirus disease 2019 (COVID-19) pandemic. Best Practice & Research Clinical
Anaesthesiology, 2020, vol. 34 (3), pp. 553-560. DOI: https://doi.org/10.1016/j.bpa.2020.07.008

14. Andreychik M. R. Feeling your joy helps me to bear feeling your pain: Examining associations
between empathy for others' positive versus negative emotions and burnout. Personality and
Individual Differences, 2019, vol. 137, pp. 147-156. DOl:
https://doi.org/10.1016/j.paid.2018.08.028

15. Cofer K. D., Hollis R. H., Goss L., Morris M. S., Porterfield J. R., Chu D. I. Burnout is associated
with emotional intelligence but not traditional job performance measurements in surgical residents.
Journal of Surgical Education, 2018, wvol. 75 (5), pp. 1171-1179. DOI:
https://doi.org/10.1016/j.jsurg.2018.01.021

16. Langle A. Burn-out from the point of view of existential analysis. Questions of Psychology, 2008,
no. 2, pp. 3-16. (In Russian) URL.: https://elibrary.ru/item.asp?id=15310349

17. KuzminaS. V., Garipova R. V. Mental health of employees: Current issues. Occupational Medicine
and Industrial Ecology, 2020, vol. 60 (4), pp. 250-257. (In Russian) DOI:
https://doi.org/10.31089/1026-9428-2020-60-4-250-257 URL:
https://elibrary.ru/item.asp?id=42714871

18. Antokhina R. I., Vasilyeva A. V., Antokhin E. Yu., Chutko L. S., Stepanova N. V. Features of the
relationship between emotional burnout and experiencing psychological stress with socio-
psychological factors, anxiety-depressive and asthenic manifestations in medical workers during
the covid-19 pandemic. Review of Psychiatry and Medical Psychology named after V.M. Bekhterev,
2022, vol. 56 (4), pp. 18-30. (In Russian) DOI: https://doi.org/10.31363/2313-7053-2022-56-4-18-
30 URL.: https://elibrary.ru/item.asp?id=50246774

19. LambertE. G., Lanterman J. L., Elechi O. O., Out S., Jenkins M. Exploring the connection between
work-family conflict and job burnout among Nigerian correctional staff. Psychiatry, Psychology
and Law, 2021, vol. 29 (6), pp. 832-853. DOI: https://doi.org/10.1080/13218719.2021.1982790

20. Aseeva l. N. The syndrome of emotional burnout for social workers in the context of specific their
professional activity. Bulletin of the Samara Humanitarian Academy. Series: Psychology, 2008,
no. 1, pp. 82-90. (In Russian) URL.: https://elibrary.ru/ofurip

21. Antipova E. I. The problem of effective activity of a specialist in social work under conditions of
physiological risk. Bulletin of Psychophysiology, 2014, no. 4, pp. 9-14. (In Russian) URL:
https://elibrary.ru/item.asp?id=23133570

22. Ushakova T. A. Social-psychological and individual-personal determinants of professional burn-
out syndrome in social workers. Domestic Journal of the Social Sphere, 2012, no. 2, pp. 60-70. (In
Russian) URL.: https://elibrary.ru/item.asp?id=20468451

23. Gosteva L. Z., Badalyan Yu. V. Job burnout of personnel occupied in the field of social work.
Theory and Practice of Social Development, 2013, no. 11, pp. 133-136. (In Russian) URL:
https://elibrary.ru/item.asp?id=21010383

24. Shcherbakova Y. L., Megrelishvili S. M., Kliachko D. S., Sugarova S. B., Anosova L. V. Emotional
burnout syndrome in healthcare professionals. Medical Council, 2022, vol. 16 (20), pp. 158-163.
(In. Russian)  DOI:  https://doi.org/10.21518/2079-701X-2022-16-20-158-163  URL.:
https://elibrary.ru/item.asp?id=49787499

25. Sadykova A. K. Syndrome of “emotional burnout” in the professional activities of social workers.
Social and Pension Law, 2012, no. 3, pp. 33-36. (In Russian) URL:
https://elibrary.ru/item.asp?id=17946555

© 2011-2024 Science for Education Today All rights reserved

238


http://en.sciforedu.ru/welcome-journal
http://en.sciforedu.ru/journal/2024-5
http://en.sciforedu.ru/
https://portal.issn.org/resource/ISSN/2658-6762
https://doi.org/10.1016/j.bpa.2020.07.008
https://doi.org/10.1016/j.paid.2018.08.028
https://doi.org/10.1016/j.jsurg.2018.01.021
https://elibrary.ru/item.asp?id=15310349
https://doi.org/10.31089/1026-9428-2020-60-4-250-257
https://elibrary.ru/item.asp?id=42714871
https://doi.org/10.31363/2313-7053-2022-56-4-18-30
https://doi.org/10.31363/2313-7053-2022-56-4-18-30
https://elibrary.ru/item.asp?id=50246774
https://doi.org/10.1080/13218719.2021.1982790
https://elibrary.ru/ofurip
https://elibrary.ru/item.asp?id=23133570
https://elibrary.ru/item.asp?id=20468451
https://elibrary.ru/item.asp?id=21010383
https://elibrary.ru/item.asp?id=49787499
https://elibrary.ru/item.asp?id=17946555

Science for Education Today

26.

27.

28.

29.

30.

31.

2024, vol. 14, issue 5 http://en.sciforedu.ru/ ISSN 2658-6762

Belous O. V. Psychological health in the aspect of personality ecology. Modern Science: Current
Problems of Theory and Practice. Series: Cognition, 2020, no. 7, pp. 38-42. (In Russian) DOI:
https://doi.org/10.37882/2500-3682.2020.07.03 URL.: https://elibrary.ru/item.asp?id=43931523
Boyle D. A., Bush N. J. Reflections on the emotional hazards of pediatric oncology nursing: Four
decades of perspectives and potential. Journal of Pediatric Nursing, 2018, vol. 40, pp. 63-73. DOI:
https://doi.org/10.1016/j.pedn.2018.03.007

KuzminaS. V., Garipova R. V. Mental health of employees: Current issues. Occupational Medicine
and Industrial Ecology, 2020, wvol. 60 (4), pp. 250-257. (In Russian) DOI:
https://doi.org/10.31089/1026-9428-2020-60-4-250-257 URL.:
https://elibrary.ru/item.asp?id=42714871

Eagle V. E. Syndrome of “mental burning-out” and behavior and activity style features of
professional. Siberian Psychological Journal, 2006, vol. 23, pp. 33-39. (In Russian) URL:
https://wwwe.elibrary.ru/item.asp?id=12512554

Gomez-Garcia R., Alonso-San G. M., Llamazares-Sanchez M. L. Burnout of social workers and
socio-demographic factors. Journal of Social Work, 2020, vol. 20 (4), pp. 463-482. DOI:
https://doi.org/10.1177/1468017319837886

Van Dam A. A clinical perspective on burnout: Diagnosis, classification, and treatment of clinical
burnout. European Journal of Work and Organizational Psychology, 2021, vol. 30 (5), pp. 732-
741. DOI: https://doi.org/10.1080/1359432X.2021.1948400

Submitted: 29 July 2024  Accepted: 02 September 2024 Published: 31 October 2024

This is an open access article distributed under the Creative Commons Attribution
‘@ @ \ License which permits unrestricted use, distribution, and reproduction in any medium,

provided the original work is properly cited. (CC BY 4.0).

The authors' stated contribution:

Elena Sergeevna Varetsa

Contribution of the co-author: analysis of theoretical and empirical material, performance of
statistical procedures, interpretation of results.

Olga Valerievna Belous

Contribution of the co-author: organization and concept of the study, interpretation of the results
and general guidance, formatting of the text of the article.

All authors reviewed the results of the work and approved the final version of the manuscript.

Information about competitive interests:

The authors declare no apparent or potential conflicts of interest in connection with the publication of

this article

© 2011-2024 Science for Education Today

239

All rights reserved


http://en.sciforedu.ru/welcome-journal
http://en.sciforedu.ru/journal/2024-5
http://en.sciforedu.ru/
https://portal.issn.org/resource/ISSN/2658-6762
https://doi.org/10.37882/2500-3682.2020.07.03
https://elibrary.ru/item.asp?id=43931523
https://doi.org/10.1016/j.pedn.2018.03.007
https://doi.org/10.31089/1026-9428-2020-60-4-250-257
https://elibrary.ru/item.asp?id=42714871
https://www.elibrary.ru/item.asp?id=12512554
https://doi.org/10.1177/1468017319837886
https://doi.org/10.1080/1359432X.2021.1948400
https://creativecommons.org/licenses/by-nc-sa/4.0/
https://creativecommons.org/licenses/by-nc-sa/4.0/

Science for Education Today

2024, vol. 14, issue 5 http://en.sciforedu.ru/ ISSN 2658-6762

Information about the Authors

Elena Sergeevna Varetsa
Candidate of Psychological Sciences, Associate Professor,
Department of Psychology and Correctional Pedagogy,
Armavir State Pedagogical University,
St. R. Luksemburg, 159, 351901, Armavir, Russian Federation.
ORCID ID: https://orcid.org/0000-0001-9562-2387
E-mail: lena-zima09@mail.ru

Olga Valerievna Belous
Candidate of Psychological Sciences, Associate Professor,
Department of Psychology and Correctional Pedagogy,
Armavir State Pedagogical University,
St. R. Luksemburg, 159, 351901, Armavir, Russian Federation.
ORCID ID: https://orcid.org/0000-0001-9942-3545
E-mail: belous_a@inbox.ru

© 2011-2024 Science for Education Today All rights reserved

240


http://en.sciforedu.ru/welcome-journal
http://en.sciforedu.ru/journal/2024-5
http://en.sciforedu.ru/
https://portal.issn.org/resource/ISSN/2658-6762
https://orcid.org/0000-0001-9562-2387
mailto:lena-zima09@mail.ru
https://orcid.org/0000-0001-9942-3545
mailto:belous_a@inbox.ru

