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Annomayus. B cTaTbe mpeicTaBlIeHbl TEOPETHYECKUE ACIEKTHl M3y4deHUs (eHOMEHa
npodecCcHOHaIBHOTO BBITOPAHUS Ha MaTepHajie COBPEMEHHBIX 3apyOeKHBIX UCCIICAOBAHUI.
[Tpoananu3upoBana crenuduka GpeHoMeHa NpodecCHOHATBHOTO BEITOPAHUS KaK psAna co-
CTaBJISIFOLIMX, CPEIM KOTOPBIX BBITOPAHKE, CBI3aHHOE C JINYHOCTBIO CyObeKTa, ¢ Ipodeccu-
OHAJILHOM JIEATENILHOCTBIO M C IPYTUMH JitofibMU. [lepBast cocTasisionias BKIto4aeT B cedst
¢dusnyeckoe, MCUXOIMOIMOHAIILHOE M KOTHUTHBHOE HCTOILICHWE. Bropas 3axiouaercs
B NICUXO()M3UYECKOI yCTANIOCTH B ITPOIIECCE BHIMOIHEHUS TPO(ECCHOHATILHOM AesSTeIbHO-
ctu. TpeTbs mpenmonaraeT ICUXUYECKOe U QH3UIECKOE YTOMIICHHE, KOTOPOE aKTyaIu3HU-
pyeTcsi B KOHTaKTax C KIMeHTaMH. PaccMOTpeHbl pa3nyHble pakTopbl, 00yCIOBIMBAIOIINE
BO3HUKHOBEHHE NMPO(ECCHOHAIBHOIO BHIrOpaHus. B mporecce TeopeTnyeckoro aHammsa
YCTaHOBJIEHO, 4TO MPO(ecCHOHaIBHOE BEITOPAHHE ONPE/IEISIETCS KaK TPEXMEpHast peakiust
Ha Mpo(eCCHOHANBHBII CTpecc, XapaKTepU3yIOUIasicsl YyBCTBOM YCTAJIOCTH OT IMPEIbsIB-
JSIEMBIX TPeOOBaHMi, Oe3pa3IMYHBIM OTHOLICHUEM K MPO(ECCHOHABHOM AeATEIbHOCTH,
a TaK)Ke HEea/IeKBaTHBIMM pPEaKIMsMH B KOHTEKCTe pabodero mpoiiecca. BuisiBieHO, 4To
B HACTOSIIIIEE BPEMsI B HAYYHBIX UCCIICIOBAHUSIX OCTACTCS PSIJ] HEPELICHHBIX BOIIPOCOB, CBSI-
3aHHBIX ¢ IPOOJIEMOM TPO(ECCHOHAIBHOTO BHITOPAHHSI.
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Abstract. The article presents the theoretical aspects of studying the phenomenon
of professional burnout on the material of modern foreign studies. The specifics of the
phenomenon of professional burnout as a number of components, including burnout
associated with the personality of the subject, with professional activity and with other
people, are analyzed. The first component includes physical, psycho-emotional and cognitive
exhaustion. The second component is psychophysical fatigue in the process of performing
professional activities. The third component involves mental and physical fatigue, which is
actualized in contacts with clients. Various factors that cause the occurrence of professional
burnout are considered. In the process of theoretical analysis, it was found that professional
burnout is defined as a three-dimensional reaction to professional stress, characterized by
a feeling of fatigue from the demands made, an indifferent attitude to professional activity,
as well as inadequate reactions in the context of the workflow. It has been revealed that
currently there are a number of unresolved problems in scientific research related to the
problem of professional burnout.
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B nacrosiiee BpeMsi B COLMATILHOM IPOCTPAHCTBE aKTyalH3UpyeTCs MpodiemMa mpo-
(eccHOHaNbHOTO BBITOPAaHUS KaK CHHIPOMA, XapaKTEPH3YIOIETOCS 3MOIIMOHAIbHBIM
HCTOILEHHEM, ACTEPCOHANM3ALMEH M CHIKCHHEM JIMYHBIX AOoCTIbKeHnd. Cnenmduka
MpOsIBIICHUST IPO(ECCHOHANBHOTO BBITOpaHHs 00YCIIOBICHA PAa3TUYHBIMU OOBHEKTHBHBI-
MU U CyObEKTHBHBIMH COIIMAIbHO-TICUXOJIOTHYECKUMU (hakTopamu. M3ydyenue penomena
npodeCCHOHaIBHOTO BBITOPAaHHS B 3apyOe)KHOH HayKe OCHOBAHO Ha TEOPETUKO-METO-
nonoruueckux monokeHusx A. B. Bakker, P. Costa [6], E. Demerouti [11], D. Holman
[15] u np. Tem He MeHee aHATIM3 HAYYHOU JIMTEPATYPHI MOKAa3bIBACT, YTO MEXaHU3MBI, I10-
CPE/ICTBOM KOTOPBIX MHOKECTBEHHBIE (PAKTOPBI MPUBOIAT K BOZHUKHOBEHHIO CHHAPOMA
podeCCHOHAIBHOTO BHITOPAHUs, B HACTOSIICE BPEMsI HEAOCTATOUHO OMpPEesIeHbI, YTO
00yCIIOBIIMBAET aKTyalbHOCTb JAHHOW TEMBI.

E. Kupcewicz, M. Jozwik [16] yTBepxknaioT, yTo NpodecCHOHANbHOE BBITOPaHUE
MPEATNOoaracT COBOKYIHOCTb PsiZia KOMIIOHEHTOB, CPEAN KOTOPBIX BBITOPAaHHE, CBI3aHHOE
C JIMYHOCTBIO CyOBEKTa, ¢ MPOPECCHOHATBHON AESATEIBHOCTBIO U C APYTMMH JIIOABMHU.
[epBblii KOMITOHEHT BKJIIOYAET B ce0s PU3HUECKOE, IICHXOIMOLUOHAIBHOE U KOTHUTHB-
HOe HcTolIeHue. Bropoii 3akiouaeTcs B ICHXO(QHU3MYECKON YCTaIOCTH B MPOLIECCE BBI-
noJHeHus npodeccuoHanbHON AesaTenbHoCcTH. TpeTuii mpeamnonaraeT ncuxuieckoe u ¢u-
3MYECKOE YyTOMJIEHUE, KOTOPOE aKTyaJIM3UPyeTCs B KOHTAKTax ¢ KineHTamu. [1lo MHeHUIO
B. Williams ¢ coaBropamu [24], npodeccroHanbHOe BEITOpaHUE BBICTYIAET KaK IOCIe-
JIOBaTEIbHOCTD PsiJia ACIEKTOB, K KOTOPBIM OTHOCSTCS TICHXOIMOLMOHAIBHOE HCTOLIE-
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HUe, JeNepCOoHANN3alusl U HeJOCTaTOYHOCTh MOTUBAIMU AOCTIXeHus. MccnenoBarenu
AKLUEHTUPYIOT BHUMaHUE Ha TOM, YTO IICUXOAMOLHOHAIBHOE MCTOIICHUE MPEACTABISET
co0OH peaklHio Ha 3aBbIIICHHBIE TPEOOBaHMUs, YTO NPUBOAUT K COKPALICHUIO PECYPCOB
uHAMBUAA. JlenepcoHanu3anus MpearnosaracT SMOLUMOHAIBHOE AMCTAHLIUPOBAHUE OT
KOJIJIET ¥ KJIMEeHTOB. HegocTaro4HOCTh MOTHBALUMK JOCTHKEHHUS COMPOBOXKIACTCSI CHU-
JKEHUEM YPOBHS CAMOOLIEHKH U TICHXOJIOTHYECKOTO OJIarononyyus cyobekTa.

G. Al-Shoraian ¢ coaBropamu [4] paccMaTpuBaeT npoheccHoHaIbHOE BHITOPAHHUE KaK
CHUHIPOM HEOIaronpusiTHON Kapbepbl, 00YCIOBICHHBIH COYeTaHUEM JUTUTEILHON CTpec-
COTCHHOM CUTYyallMH U 3aBBILICHHBIMU NIpodeccrnonanbHbiMu oxuganusaMu. K. D. Towey-
Swift, C. Lauvrud, R. Whittington [22] onpezaensitor npodeccuoHanbHOE BRITOpaHUE KakK
crenn(pUUecKyr0 XpOHHYECKYI0 1 MHOTOTPaHHYI0 (opMy MpoeCCHOHATIBHOTO CTpecca,
BKITIOUAIOIIYIO B ce0sl pa3BUTHE HEraTMBHOTO OTHOILICHHUS U MOBEACHHUS 110 OTHOIICHHIO
K TIOJIb30BaTeNIsIM YCIIYT, padoTe U OopraHu3anuu. McciempoBarenu MOJUYEpKHBAIOT, YTO
npodeccroHanbHOE BHITOPAHUE COMPOBOXKIAETCS HETATUBHBIM MCUXOIMOLHMOHATBHBIM
COCTOSIHMEM, MOBBIIIEHHON TPEBOXKHOCTBIO, IICUXOCOMAaTHYECKUMH CUMITOMaMH, Hapy-
HIeHHEeM KOTHUTUBHBIX mporeccoB. C touku 3penus C. Gauche ¢ coasropamu [14], mpo-
(eccroHanbHOE BHITOPAHHE MOYKHO PacCMaTpUBaTh Kak MPOQecCHOHaIbHYIO POOIeMY,
KOTOpasi HETaTUBHO BIIMSIET KaK Ha MCUXO(PHU3NUECKOE 310POBbE COTPYJHHUKOB, TaK U Ha
pe3ynbsraTsl paboThl B Opranu3anusx. VccnenoBaTeny onuCcHBAOT JaHHBIN (EHOMEH Kak
TICUXOJIOTHYECKUH CHHIPOM, XapaKTePHU3YIOIUIICS HCTOLICHUEM, IMHU3MOM U CHHYKCHU-
eM npodeccuoHanbHON 3()(HEKTUBHOCTH. ABTOPHI aKIIEHTHPYIOT BHUMaHUE Ha TOM, YTO
3aBBILLICHHBIEC TPEOOBAHUS K pab0Te SBIISIOTCS BaYKHBIM MPEAUKTOPOM BBITOPAHUSL.

I. Akova, O. Hasdemir, E. Kilig [2] cuuTaior, 4T0 npod)ecCHOHANBLHOE BBHITOPAHHE
npeoOnasaeT B MpoeCCHOHANBHBIX TPYIIIax, CBA3aHHBIX C JINYHBIM OOIIEHHEM C JIFO/Ib-
MU, ¥ ONpEeIeNsieTcss KaKk CHHIPOM, BBI3BIBAIOIINHN (DHU3NYecKoe, SMOLUUOHAILHOE H TICH-
XH4ecKoe HucromeHue. Vccnenopareny OTMEUalOT, YTO JaHHBIA ()EHOMEH KOpperupyeT
¢ nenpeccueii, ctpeccom u Tpesoroit. K. Vinter, K. Aus, G. Arro [23] yTBep»KaaroT, 4TO
npodeccroHanbHOE BBHITOPaHUE OMpEeIsieTcs KaKk TPeXMEpHas peakiusi Ha mpodeccu-
OHAJIBHBIH CTPECC, XapaKTEePU3YIOIasics YyBCTBOM YCTAJIOCTH OT HPEIbIBISEMBIX Tpe-
OoBanMii, Oe3pa3IMYHBIM OTHOLICHWEM K MPO(EeCCHOHAIBLHON NESTEIbHOCTH, 8 TaKKe
Hea/leKBaTHBIMU peaklMsIMHU B KOHTEKCTe padodero mpouecca. Vccnenoparenu nogyep-
KHBAIOT, YTO JIUIIA KEHCKOT'O I10Jla MCIBITHIBAIOT Oojiee BBICOKHI ypOBEHBb Mpodeccro-
HaJILHOTO CTpecca W BBITOPAHUsS MO0 CPaBHEHUIO C TUIaMu Myxxckoro mona. H. Cheng,
Y. Fan, H. Lau [8] onpenensitor npodeccuonansHoe BhITOpaHHe Kak (PU3NIECKOE HCTO-
nieHue, 0eCroOMOIIHOCTh, CHI)KEHHE MOTHBAllMM K paboTe B pe3yibTare JIUTENbHOTO
CTpecca WK pa3oyapoBaHUsl.

[To muennto V. Laker ¢ coaBropamu [17], mpodeccroHansHOE BBITOpaHHE OTHOCHUTCS
K COCTOSTHHSIM 3MOLIMOHAIBHOTO MCTOIICHUS U OTUYXIEHHOCTH, CBA3aHHBIX C pabOTOM.
N3zyyaemslii peHOMEH OKa3bIBACT HETaTUBHOE BIMSHHUE HA TICHXOJOTHYECKOE OJIaromnomy-
qre, a TaKke Ha Gpusnueckoe 310poBbe cyobekToB. C Touku 3penus C.-P. Chen c coato-
pamu [7], yCTOHUMBOE MCTOLICHHE SIBIISIETCS IEPBBIM M OCHOBHBIM CUMIITOMOM BBHITOpa-
HUSI, KOTOPBII pa3BUBaeTCs U3-3a BBICOKUX MPO(ECCHOHATBLHBIX TpeOoBanui. McTomenue
CHIKaeT BOBJICYCHHOCTD M3-3a HAPYIICHUs CIIOCOOHOCTH MOACPKUBAaTh BHUMAaHUE HITH
SMOLMOHATBHYIO CBS3b, IPUBOIAILYIO K YCHICHHUIO IMHU3MA, YTO JCTEPMUHHUPYET CHU-
skeHue muaHoi agdexruBHocTH. K. Doulougeri, K. Georganta, A. Montgomery [13] otme-
YaloT, YTO OTHPABHON TOUYKOM MpoLecca BEITOPaHUs SBISETCS HMHU3M. UyBCTBO IUHU3MA
CHIDKAeT MPOM3BOANUTENHFHOCTh M HACHTU(HUKALIUIO C JIFOABMH | IpolieccaMu Ha padore,
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TEM CaMbIM BIIMsIS HA BOCIIPHUSTHE TOCTHKEHUH. Pa3BuTHe UCTOLIECHNS B JaHHOM clydae
CUUTAaeTCs 3aBepluarolieii Gpa3oil B OTBET Ha yCHUIIEHUE IMHU3MA U CHIDKEHHE Tipodeccu-
onanbHOM dddekruBHocTH. K. Ahola, S. Toppinen-Tanner, J. Seppanen [1] yTBepxIaror,
YTO IIMHU3M PA3BUBAETCS OT UCTOLICHHUS, & CHIKEHNE JTMYHOTO YyBCTBA BBIIIOJHEHHOIO
JI0JIra HampsIMyI0 BBI3BAHO McToLIeHnEeM. 13 3Toro cienyet, 4Tto pa3anyHble acCOLUauu
MEXIY TPeMsi CUMITOMaMH NPO()eCcCHOHAIBLHOIO BBITOPAHHUS MOTYT OTPaXaThb pa3HbIC
(a3el pa3BUTHUS U TOCIEIOBATENbHOCT CHMITOMOB IaHHOTO Mpoliecca.

A. Mikikangas ¢ coasropamu [ 18] BeinenseT cienyronme GakTopbl prucka BOZHUKHO-
BEHUsI NPO(eCCHOHAIBHOTO BHITOPAHUSI: BHICOKAs pabodas Harpy3Ka, CTpECCOTeHHBIE yC-
JI0BUS pabOThI, MHOT03aJa4HOCTh, SMOLIMOHATIBHOE HANPSDKEHHE U CIIO’KHBIC OTHOLLICHHUS
C IpyruMHu 4ieHamu KojurektuBa. A. Shirom, S. Melamed [19] cuurarot, 9to B3aumoc-
BSI3b XapaKTEPUCTHK pabOThl U MPO(ECCHOHATBHOIO BBHITOPAHUS 3aBUCUT HE TOJIBKO OT
WHAWBUAYAIbHBIX PA3TUUUI I MUKPOOPTaHU3aLMOHHBIX YCIOBUH, HO U OT MaKpOIKO-
HOMHUYECKUX (pakTopoB. bonee TOro, MaKpoIKOHOMHUYECKHE U HHCTUTYIIHOHATILHBIC (hak-
TOPBI MOTYT BIIUSTH HA Pa3BUTHE TPYJOBBIX PECYpPCOB B Pa3HbIX cTpaHax. A. Zborowska
¢ coaBTOpamHu [25] maeT XapaKTepucTHKY (haKTopam, CHIDKAIOIINM PUCK MTPodeCcCHOHAITb-
Horo Bbiropanusi. K atum ¢akropam, 1o MHEHHIO HCCIIEIOBaTEIeH, OTHOCATCS CIEAYIO-
LIMe: aJeKBaTHAsl CaMOOLICHKA, BEICOKUI YPOBEHb aKTUBHOCTH M CTPECCOYCTOHYNBOCTH.
C touxu 3penust N. Delgado ¢ coaBropamu [10], npodeccuonansHoe BeIrOpaHue mpes-
CKa3bIBaCT MPOSBIICHUE JIEMPECCHBHBIX CUMNTOMOB. MccnemoBarensiMu 0Ka3aHo, YTO
JICTIPECCUBHBIC CHMIITOMBI M YJOBJIETBOPEHHOCTh XH3HBIO OOBSICHSIOT 3HAYUTEILHBIC
pa3nnuMsi B BO3HUKHOBEHUH NPO(ECCHOHAIBHOIO BhIrOpaHus. Beiropanue taxke npu-
BOJUT K YXYALICHUIO (PU3UYIECKOTrO 310pOBbs, BKJIIOUAsl HAPYIIECHHs CHA, TOJIOBHbBIE 00N,
pecnuparopHble HHPEKIHUU U Ap.

G. Alarcon, K. Eschleman, N. Bowling [3] oTmeuatoT, yTo npodeccroHanbHOe BbI-
ropaHue TPOSIBIACTCS Kak MOTepsl MOTUBALIMH, YCUIICHUE TICHXO3MOIIMOHAIBHOTO HCTO-
IICHUS, aKTyaJIM3alusi HETaTUBHOTO OTHOIICHHS K KJIMEHTaM W HEJOCTAaTOYHOCTH IPO-
(heccrmoHambHOM KOMIIETEeHTHOCTH. [IpodeccrnonanbHOE BRITOPAHKE SIBIISCTCS Peakiiueit
Ha XpOHMYECKUE SMOLMOHAIBHBIC, MEKIMUYHOCTHBIE M COLMAIBHBIE CTPECCOPHI B MPO-
necce npodeccuoHanbHON esTenbHOCTH. Kak ciencTBue, n3yyaembli ()eHOMEH BKIIIO-
YaeT B ce0sl KOTHUTHUBHYIO YCTaJIOCTh, YTO BHIPAXKAETCS B CHU)KEHHH TTO3HABATEILHOM aK-
TUBHOCTHU M MCKKCHUU MBICIUTEIbHBIX QyHKIMA. A. Althubaiti [S] yTBepxnaet, 4o Ha
WH/IMBUIyalIbHOM YPOBHE TIPOo(eCcCHOHANIBEHOE BBITOPAHNE MOKET UMETh JIONTOCPOUHBIE
MOCHENCTBUA Ui (PU3UUECKOr0 M NICUXOJIOTHYECKOro 310poBbs. Ha opranuzanmoHHOM
YPOBHE BBITOPAHUE MOKET MPUBECTH K CHM)KEHHIO NMPOU3BOAUTEIBHOCTH M 3 (PEKTHUB-
HOCTH.

K. Daniels, O. Tregaskis, J. Seaton [9] moq4epKkuBaroT, 4TO BBITOPAHUE MOXKET BO3-
HUKaTh M3-32 XPOHHUUYECKOTO HECOOTBETCTBUS MEXKAY OXHIAHHSAMU PAaOOTHUKOB M ycC-
JIOBHSIMM UX PAa0OTHI C TOYKHM 3PEHUS CIENYIOMNX MEeCTH oOmacTeil: paboyas Harpyska,
KOHTpOJIb, BO3HAIPAXXCHNE, COOOIIECTBO, CIIPABEAJIMBOCTL U IeHHOCTH. Mccnenosare-
JIM aKUEHTUPYIOT BHUMAHUE HA TOM, YTO BBITOPAHHUE SIBISIETCS PE3YJIBTaTOM JBYX HeE3a-
BHUCUMBIX IPOLIECCOB: HAPYILICHUS 340POBbSl U CHIKCHUS MOTHBAaLUH. B TO BpeMms kak
HCTOILEHHE ABJISIETCS. OCHOBHBIM PE3YJIBTaTOM Mpoliecca HapyLIeHUs 300POBbs, IIMHU3M
WA OTCTPAHEHHOCTH SIBIISIOTCSI OCHOBHBIMH Pe3yJibTaTaMU HEXBATKU pabovyrX pecypcoB
B TIpoliecce MOTHBAIMU. Beicokas pabodasi Harpy3Ka W HEXBaTKa PECypCcOB BBICTYIAIOT
OIIHUMHU U3 HanOoJjee BaKHBIX (PAKTOPOB, KOTOPHIE MOTYT BbI3BaTh BEITOPAHUE.

L. Tetrick, C. Winslow [21] cuuTarot, 9TO B HACTOSIIIEE BPEMS OCTAeTCs PsiJl HEpEeIIeH-
HBIX BOIIPOCOB, CBA3aHHBIX C IPOOIEMOH PpoQeCcCHOHAIBHOTO BhIropanusi. B uactHocrn,
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npeoOnafaronias B HAyYHOH JIMTepaTrype KOHIENuUs MpodeCCHOHAIBLHOTO BBITOPAHUS He
paspaboTaHa [ AUATHOCTUYECKHX Liesied. B CBsI3H ¢ 9THM BO3HUKAIOT CIOKHOCTH M-
(epeHuManu HOpMBI U TaToNIoruK podeccuonansHoro Beiropanus. T. Taris [20] k ipo-
Onemam, CBSI3aHHBIM C H3y4YeHHEM NPo(eCcCHOHAIBHOTO BEITOPAHHUs, OTHOCHT TPYIHOCTH
B pa3rpaHMYCHUH BBITOPAaHUS U Jenpeccud. Kak u mpodeccrnoHaabHOe BHITOpaHUE, Je-
npeccus, HapsAAy C AETPECCUBHBIM HACTPOEHUEM, TAKKE XapaKTepU3yeTCs YCTaJIOCThIO
u notepeii sHepruu. E. Demerouti ¢ coaBropamu [12] mogdepKkuBaet, 4To UCCASIOBAHUS
NPUYHH MPOPECCHOHATBLHOTO BHITOPAHHS MOKHO KPUTHKOBATbH 32 TO, YTO OHU OIIUOOYHBI
M3-3a BapHaTHMBHOCTH 001ero Merona. Kpome Toro, sMnupuyueckue JaHHbIE TTOKa3bIBa-
I0T: KaK TOJIbKO MOKa3aTesid MpogeCCHOHAIbHOTO BHITOPAHHS CBS3aHbI C PE3yJIbTaTaMHu,
M3MEPEHHBIMHU € IIOMOILBIO JPYTHX OLIEHOK, a HE CAMOOTYETOB, CBS3b CTAHOBUTCS CII1a00H
WM He3HAUUTEbHOM. B yacTHOCTH, 0030pBI TUTEPATYPHI TOKA3BIBAIOT, YTO CBSA3b MEWKAY
BBITOPaHUEM U OOBEKTUBHBIMHU (WJIM IPYTUMH OLICHKAMM) pEe3yJIbTaTaMH AEATEIbHOCTH
HaMHOTO cja0ee, YeM CBsI3b MEKAY BBITOpaHHEM M CaMOOLCHKOH pesynbTatoB. bonee
TOTO, XOTSI METAaHAJUTHYECKHE KOPPESSLUN MEXTy YTOMICHHEM M IPOM3BOJUTEIb-
HOCTBIO SIBJISIFOTCSI 3HAUUTENBHBIMU M OTPULATEIbHBIMH, J0KA3aTENIbCTBA B3aMMOCBA3H
MEXly JIeNepCOHATN3aluel 1 CHU)KEHHUEM JINYHBIX JOCTHMKEHUH, a TaKkKe MPOU3BOIM-
TEJIHOCTBIO TPYZa HEYOCAUTEIbHBI.

K. Ahola, S. Toppinen-Tanner, J. Seppanen [1] yTBep:KaatoT, 4TO K HEPEILIEHHBIM BO-
npocaM OTHOCHUTCS TakXke AWHaMHKa Mpo(ecCHOHANBLHOTroO Bhiropanus. [1ockonbKy BbI-
TOpaHHE pa3BUBAETCS MOCTENEHHO, TPEANPUHUMAIUCH PA3JINYHbBIE TONBITKH ONPEACTUTD
9Tansl ero pa3BuTusa. OIHUM 13 IPUMEPOB SIBIsETCS 12-3TaNHbIA UK BBITOPAHUS, KO-
TOPBIN OMUCHIBAET MOCTENIEHHOE CHIDKEHHE KaK MCHXOJOTHYECKUX, TaK M (HU3MYECKUX
CHUMIITOMOB BBITOpaHus. J[pyras Moaens BKItoUaeT B ce0s psiji COCTaBISIOMINX: BHYTPEH-
HUU CTUMYJI UJIM CTPEMJIEHHE K )KM3HH; YyBCTBO OTBETCTBEHHOCTH 3@ BO3PACTAIOLIYIO Ha-
TPy3Ky U HEXBaTKy BPEMEHH, IPOBOJMMOTIO C CEMbEH; yrpo3a CaMOOLIEHKE U3-3a HeyAauH;
TEJIECHBIE U MCUXOJIOTUYECKHE MPOSBICHUS, YCTANIOCTh; HECIIOCOOHOCTh BUIETH CMBICI
B )KM3HU. Bonee Toro, sMoLMOHANBHOE UCTOILIEHHE, HCITBITBIBAEMOE OTACIbHBIMHI PadoT-
HUKaMH WU TPOU3BOJCTBEHHBIMH MOIPA3ACICHUSAMHU B LIEJIOM MOXKET OBITh CIEICTBUEM
HEYIOBJIETBOPUTEIHLHOTO KIIMMaTa IICUX0COIMaIbHOM Oe3omacHocTH. Takoii Kimmar me-
JIEHHO MEHSETCS C TeYEHHEM BPEMEHH U CUTHAIM3UPYET O TOM, YTO PYKOBOJICTBO HE yJie-
JISIeT TIePBOCTENIEHHOE BHUMAaHKE 3/J0POBbIO COTPYAHHUKOB.

A. B. Bakker, P. Costa [6] oTMeuaroT, 4To AJsl TOTO, YTOOBI SMIHPUUECKU U3YUHTh
pasBUTHE NPO(ECCHOHANTBHOTO BHITOPAaHHs C TEUEHHEM BPEMEHH, HEOOXOJUMBI JIOHTH-
TIOAIHbIE HcciiefoBanys. TeM He MeHee OTCYTCTBYIOT SMIMPUUYECKUE JAHHBIE O TOM, KaK
pa3BHUBaETCsl BBITOpaHHUE U IMPEJCTABIAET JU OHO JIOJTOCPOUHBIA MM KPATKOCPOUHBIH,
JIMHEWHBIN WM HEJIMHEWHBINW pa3BuBaromuiics onbit. D. Holman [15] yTBepknaer, uro
OCHOBHas Mpo0JIeMa 3aKIII0YaeTCsl B TOM, 4TO MEPbI IO 3PPEKTUBHOMY MPEIOTBPAILIECHHIO
Y YMEHBILIEHHIO TPO(ECcCHOHANTBHOTO BEITOPAHUS YaCcTO OCBEILAIOTCS, HO PEIKO pa3pada-
THIBAIOTCS M pean3ytoTcs. bONbIIMHCTBO BMENIATENBCTB COCPEOTOUEHBI HA CHIDKEHUHT
cTpecca y JHIl, CTPaJarollliX BBITOPAHUEM, MOCPEACTBOM pENaKCallK, OCO3HAaHHOCTH
1 KOTHUTUBHO-TIOBeZIeHUeCKOM Tepanni. OCHOBHOM 11€NIbI0 3TUX BMEIATEIbCTB SBISIETCA
KOHTPOJIb CUMIITOMOB U CHsITHE cTpecca. [TockonbKy 3TH BMelIaTenbcTBa HE YCTPAHSIOT
NPUYHMHBI TPOGECCHOHATILHOTO BBITOPAHMUS, UX HEJIb3S CUUTATh d(PPEKTUBHBIM PELICHU-
eM pobieMsbl Beiropanus. [[ocKobKy ecTh HEOPOBEP)KUMBIE TOKAa3aTeIbCTBA TOTO, YTO
BBITOpPAaHUE SBJSIETCS PE3YJIBTATOM COUETaHUsl BBICOKHX TpeOoBaHuil K paboTe 1 orpaHu-
YEHHBIX PECYPCOB, OPraHU3alHAM CIEAYET MOIBITAThCS IEPECTPOUTH CBOM pabouune Me-
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CTa ¥ ONTUMH3HPOBATH paboune XapakTepucTHKH. KoppekTupoBka TpeboBaHUH K padoTe
U TPYAOBBIX PECYPCOB Ha OPraHW3allMOHHOM YPOBHE IOBBICUT BOBJICYEHHOCTH B PabOTy
BCEX COTPYIHHMKOB M 3alIUTUT OT €KEJHEBHOIO paboyero crpecca U XpOHHYECKOTO BBI-
ropanus. CUCTeMaTHYECKHUX UCCIIEOBAaHUI O TOM, KaK TPOBOUTH TaKHE BMEIIATEIbCTBA
1 HACKOJIBKO OHM A(P(PEKTUBHBI IJIsI PA3JIMYHBIX YCIOBUI U TPYII COTPYIHUKOB, BCE €I
HEJ0CTaTOuHO.

E. Demerouti [11] nogyepkuBaet, 4To K HEPELIEHHBIM BOMPOCAM OTHOCHTCS TaKKe
TpeTH4Hasi MPO(UIAKTHKA MTPOPECCHOHATBHOTO BHITOPaHHs. TEKYIIMM HCCIeI0BaHUAM
He XBaraeT 3HaHUi 00 >(dekTuBHOM JedeHnu npodeccHoHaabHOro Bhiropanus. [lo-
Ka3arenbCcTBa BMELIATENbCTB, HAMPABICHHBIX Ha JIEYEHHE COTPYAHHMKOB, KOTOpBIE Neii-
CTBHUTEJIHO CTPAJaroT OT NMPO(ECCHOHATBLHOTO BHITOPAHHUsI, O4€Hb OrpaHuueHbl. J{o cux
MOp HESICHO, KaKOBBbI TEOPETUYECKH OOOCHOBaHHbIE M OCHOBaHHBIE Ha (PaKTHYECKHX
JaHHBIX MPAaKTUYECKHE PEKOMEHJAIMU TI0 BMELIATENLCTBY, HAIPABICHHOMY Ha CHUKE-
HUE YPOBHSI BBITOpaHMS OTACIBHBIX JHI U Tpymi. MccienoBarens yKa3pIBaeT Ha TO, YTO
BOCCTAaHOBJICHUE TIOCIIE MPOPECCHOHATIBHOTO BBHITOPAHUS AOJKHO MPOUCXOAUTH Kak 3a
CUeT MeperuIaHupPOBaHusl pabOoThI, TAK U 3a CUET Je4eHus: cuMIToMoB. [Ipu 3ToM n3BecT-
HO, 4TO MPOo(eCCHOHATBLHOE BHITOPaHHE 0COOEHHO OCTPO MPOSBISAETCS Y NEJaroroB, YTo
JETEPMUHUPOBAHO Pa3IMYHBIMU (HAKTOPaMH, CpeId KOTOPBIX CTPECCOTeHHBIE YCIOBUS
paboThl, HU3Kas COLMANbHAS 3HAUMMOCTh Npodeccuy, MHOT03a1a4HOCTh, BBICOKAs pa-
Oouas Harpyska, 4To OTpakaeTcs Kak B OCOOCHHOCTSIX B3aMMOJCHCTBUS B paMKax 00-
Pa3oBaTeIbHOTO MPOCTPAHCTBA, TAK M B HEOOXOAMMOCTH MyOIMKALIMOHHON aKTHBHOCTH,
HEPEAKO YCIOKHEHHOH crequpuyecKUMU TPeOOBaHUSAMH pPelIaKLMOHHO-H31aTeIbCKOTO
oraena. TeM He MeHee B HacTodllee BPeMs HEJOCTATOYHO SMIIMPUYECKUX HCCIEI0BA-
HUH, MO3BOJISIFOIINX CHU3UTH PUCK MPO(ECCHOHATBHOTO BEITOPAHUS KaK Y MENaroros, Tak
U IpyTUX NpOoQecCHOHANbHBIX TPYIIIL.

Takum o6paszom, npodeccuoHanbHOE BHITOPAHUE MOKET ObITh KOHLIENTYaTU3UPOBAHO
KaK COBOKYMHOCTbH Psifia COCTAaBIIAIOIINX, CPEIN KOTOPBIX BHITOpAHUE, CBSI3aHHOE C JINY-
HOCTBIO CyOBEKTa, ¢ MPOPeCCHOHATBHOM NS TeNbHOCTHIO U ¢ APYTHMH JitonbMu. [lepBas
COCTaBIISIIONIAS BKJIIOYAET B ce0sl prsndeckoe, ICUX0IMOHOHATBHOE U KOTHUTUBHOE HC-
ToleHue. Bropas 3akmouaercs B ICHXo(U3nIeCcKOi yCTaIOCTH B TPOLIECCE BHIMOTHEHHUS
npodeCCHOHAIBHON esITeNbHOCTU. TpeThs MpearnonaraeT NCUXu4eckoe u PU3HUECKOe
YTOMJICHHE, KOTOPOE aKTyaJIM3UpyeTcsl B KOHTaKTax ¢ KiueHTamu. [Ipodeccronanbroe
BBITOpaHUE OIpeAessieTcss KaKk TpexMepHas peakuus Ha NpodecCHOHaNbHBIA cTpecc,
XapaKTEePHU3YIOIAsCsT YyBCTBOM YCTaJIOCTH OT NpEeNbsBIsSEMbIX TpeOoBaHUH, Oe3pas-
JUYHBIM OTHOLICHHEM K MPO(eCCHOHATBHON AEATENbHOCTH, a TaKKe HeaJeKBaTHBIMU
peaxknusaMu B KOHTEKCTe paboyero nponecca. B HacTosee BpeMs: B HayYHBIX HCCIIEI0BaA-
HUSIX OCTAeTCs Psili HEPEUICHHBIX BOMPOCOB, CBA3aHHBIX ¢ MPOoOIeMoil podeccuoHab-
HOro BeIropanus. [IpakTnueckas 3Ha4MMOCTb TPOBEAEHHOTO UCCIIEI0BAHNS 3aKII0UaeTCs
B TOM, YTO TOJyYEHHbIC JaHHBIE MOTYT OBITH HCIOJB30BaHBI B MPOLECCE Pa3padOTKU
MPaKTUYECKUX PEKOMEHIAIMHN 7151 TPOoeCCHOHATIBHBIX TPYIII, HAXOISAIIUXCS B 30HE PU-
CKa B OTHOUICHUH MPO(PECCHOHATHLHOTO BHITOPAHUSL.

CnucoK HCTOYHUKOB

1. Ahola K., Toppinen-Tanner S., Seppanen J. Interventions to Alleviate Burnout
Symptoms and to Support Return to Work Among Employees with Burnout: Systematic
Review and Meta-analysis // Burnout Research. 2017. Vol. 4. Pp. 1-11. DOI: https://doi.
org/10.1016/j.burn.2017.02.001

10 RS



TeopeTHKO-METOIOIOTHYECKHE ACTIEKThI ICHXOJIOTHH | IPYTHX HAYK O YEIOBEKE
Theoretical and methodological aspects of psychology and other human sciences

2. Akova I, Hasdemir O., Kili¢c E. Evaluation of the Relationship between Burnout,
Depression, Anxiety, and Stress Levels of Primary Health-Care Workers (Center Anatolia) //
Alexandria Journal of Medicine. 2021. Vol. 57, Issue 1. Pp. 52—-60. DOI: https://doi.org/
10.1080/20905068.2021.1874632

3. Alarcon G., Eschleman K. J., Bowling N. A. Relationships between Personality
Variables and Burnout: A meta-analysis / Work and Stress. 2009. Vol. 23, Issue 3.
Pp. 244-263. DOI: https://doi.org/10.1080/02678370903282600

4. Al-Shoraian G. M. J., Hussain N., Alajmi M. F., Kamel M. I., El-Shazly M. K. Burnout
Among Family and General Practitioners // Alexandria Journal of Medicine. 2011. Vol. 47,
Issue 4. Pp. 359-364. DOI: https://doi.org/10.1016/j.ajme.2011.10.005

5. Althubaiti A. Information Bias in Health Research: Definition, Pitfalls, and Adjustment
Methods // Journal of Multidisciplinary Healthcare. 2016. Vol. 9. Pp. 211-217. DOI: https://
doi.org/10.2147/JMDH.S104807

6. Bakker A. B., Costa P. Chronic Job Burnout and Daily Functioning: A Theoretical
Analysis // Burnout Research. 2014. Vol. 1, Issue 3. Pp. 112-119. DOI: https://doi.
org/10.1016/j.burn.2014.04.003

7. Chen C.-P, Wu C.-C., Chang L.-R., Lin Y.-H. Possible Association between Phantom
Vibration Syndrome and Occupational Burnout / Neuropsychiatric Disease and Treatment.
2014. Vol. 10. Pp. 2307-2314. DOI: https://doi.org/10.2147/NDT.S73038

8. Cheng H., Fan Y., Lau H. An Integrative Review on Job Burnout among Teachers
in China: Implications for Human Resource Management // The International Journal of
Human Resource Management. 2023. Vol. 34, Issue 3. Pp. 529-561. DOI: https://doi.org/
10.1080/09585192.2022.2078991

9. Daniels K., Tregaskis O., Seaton J. S. Job Control and Occupational Health: The
Moderating Role of National R&D Activity // Journal of Organizational Behavior. 2007.
Vol. 28, Issue 1. Pp. 1-19. DOI: https://doi.org/10.1002/job.390

10. Delgado N., Delgado J., Betancort M., Bonache H., Harris L. T. What is the Link
between Different Components of Empathy and Burnout in Healthcare Professionals?
A Systematic Review and Meta-Analysis // Psychology Research and Behavior Management.
2023. Vol. 6. Pp. 447-463. DOI: https://doi.org/10.2147/PRBM.S384247

11. Demerouti E. Strategies Used by Individuals to Prevent Burnout // European
Journal of Clinical Investigation. 2015. Vol. 45, Issue 10. Pp. 1106—1112. DOI: https://doi.
org/10.1111/eci.12494

12. Demerouti E., Bakker A. B., Peeters M. C. W., Breevaart K. New Directions in
Burnout Research // European Journal of Work and Organizational Psychology. 2021.
Vol. 30, Issue 5. Pp. 686—691. DOLI: https://doi.org/10.1080/1359432X.2021.1979962

13. Doulougeri K., Georganta K., Montgomery A. “Diagnosing” Burnout Among
Healthcare Professionals: Can We Find Consensus? // Cogent Medicine. 2016. Vol. 3, Issue 1.
DOI: https://doi.org/10.1080/2331205X.2016.1237605

14. Gauche C., de Beer L. T., Brink L. Exploring Demands from the Perspective of
Employees Identified as Being at Risk of Burnout // International Journal of Qualitative
Studies on Health and Well-being. 2017. Vol. 12, Issue 1. DOI: https://doi.org/10.1080/17
482631.2017.1361783

15. Holman D. Job Types and Job Quality in Europe // Human Relations. 2013. Vol. 66,
Issue 4. Pp. 475-502. DOL: https://doi.org/10.1177/0018726712456407

16. Kupcewicz E., Jozwik M. Role of Global Self-Esteem, Professional Burnout and
Selected Socio-Demographic Variables in the Prediction of Polish Nurses’ Quality of Life —
a Cross-Sectional Study // Risk Management and Healthcare Policy. 2020. Vol. 13.
Pp. 671-684. DOI: https://doi.org/10.2147/RMHP.S252270

17. Laker V., Simmonds-Buckley M., Delgadillo J., Palmer L., Barkham M. Pragmatic
Randomized Controlled Trial of the Mind Management Skills for Life Programme as an

= Sk o/, — 11



CMAIJIBTA Ne 1,2023 / SMALTA no. 1,2023

12

Intervention for Occupational Burnout in Mental Healthcare Professionals // Journal of
Mental Health. 2023. DOI: https://doi.org/10.1080/09638237.2023.2182423

18. Mdkikangas A., Leiter M. P, Kinnunen U., Feldt T. Profiling Development of
Burnout Over Eight Years: Relation with Job Demands and Resources // European Journal
of Work and Organizational Psychology. 2021. Vol. 30, Issue 5. Pp. 720-731. DOL: https://
doi.org/10.1080/1359432X.2020.1790651

19. Shirom A., Melamed S. A Comparison of the Construct Validity of the Burnout
Measures in Two Groups of Professionals // International Journal of Stress Management.
2006. Vol. 13, Issue 2. Pp. 176-200. DOLI: https://doi.org/10.1037/1072-5245.13.2.176

20. Taris T. W. 1s there a Relationship between Burnout and Objective Performance?
A Critical Review of 16 Studies // Work and Stress. 2006. Vol. 20, Issue 4. Pp. 316-334.
DOI: https://doi.org/10.1080/02678370601065893

21. Tetrick L. E., Winslow C. J. Workplace Stress Management Interventions and
Health Promotion // Annual Review of Organizational Psychology and Organizational
Behavior. 2015. Vol. 2, Issue 1. Pp. 583-603. DOI: https://doi.org/10.1146/annurev-
orgpsych-032414-111341

22. Towey-Swift K. D., Lauvrud C., Whittington R. Acceptance and Commitment Therapy
(ACT) for Professional Staff Burnout: a Systematic Review and Narrative Synthesis of
Controlled Trials // Journal of Mental Health. 2022. DOI: https://doi.org/10.1080/0963823
7.2021.2022628

23. Vinter K., Aus K., Arro G. Adolescent Girls’ and Boys’ Academic Burnout and its
Associations with Cognitive Emotion Regulation Strategies / Educational Psychology.
2021. Vol. 41, Issue 8. Pp. 1061-1077. DOI: https://doi.org/10.1080/01443410.2020.185
5631

24. Williams B., Lau R., Thornton E., Olney L. S. The Relationship between Empathy
and Burnout — Lessons for Paramedics: a Scoping Review // Psychology Research and
Behavior Management. 2017. Vol. 10. Pp. 329-337. DOI: https://doi.org/10.2147/PRBM.
S145810

25. Zborowska A., Gurowiec P. J., Mlynarska A., Uchmanowicz I. Factors Affecting
Occupational Burnout Among Nurses Including Job Satisfaction, Life Satisfaction, and Life
Orientation: A Cross-Sectional Study // Psychology Research and Behavior Management.
2021. Vol. 14. Pp. 1761-1777. DOLI: https://doi.org/10.2147/PRBM.S325325

References

1. Ahola K., Toppinen-Tanner S., Seppanen J. Interventions to Alleviate Burnout
Symptoms and to Support Return to Work Among Employees with Burnout: Systematic
Review and Meta-analysis. Burnout Research, 2017, vol. 4, pp. 1-11. DOI: https://doi.
org/10.1016/j.burn.2017.02.001

2. Akova I., Hasdemir O., Kili¢ E. Evaluation of the Relationship Between Burnout,
Depression, Anxiety, and Stress Levels of Primary Health-Care Workers (Center Anatolia).
Alexandria Journal of Medicine, 2021, vol. 57, issue 1, pp. 52-60. DOI: https://doi.org/
10.1080/20905068.2021.1874632

3. Alarcon G., Eschleman K. J., Bowling N. A. Relationships between Personality
Variables and Burnout: A meta-analysis. Work and Stress, 2009, vol. 23, issue 3, pp. 244-263.
DOI: https://doi.org/10.1080/02678370903282600

4. Al-Shoraian G. M. J., Hussain N., Alajmi M. F., Kamel M. 1., El-Shazly M. K. Burnout
Among Family and General Practitioners. Alexandria Journal of Medicine, 2011, vol. 47,
issue 4, pp. 359-364. DOL: https://doi.org/10.1016/j.ajme.2011.10.005

5. Althubaiti A. Information Bias in Health Research: Definition, Pitfalls, and Adjustment
Methods. Journal of Multidisciplinary Healthcare, 2016, vol. 9, pp. 211-217. DOI: https://
doi.org/10.2147/JMDH.S104807

NS



TeopeTHKO-METOIOIOTHYECKHE ACTIEKThI ICHXOJIOTHH | IPYTHX HAYK O YEIOBEKE
Theoretical and methodological aspects of psychology and other human sciences

6. Bakker A. B., Costa P. Chronic Job Burnout and Daily Functioning: A Theoretical
Analysis. Burnout Research, 2014, vol. 1, issue 3, pp. 112-119. DOI: https://doi.
org/10.1016/j.burn.2014.04.003

7. Chen C.-P., Wu C.-C., Chang L.-R., Lin Y.-H. Possible Association between Phantom
Vibration Syndrome and Occupational Burnout. Neuropsychiatric Disease and Treatment,
2014, vol. 10, pp. 2307-2314. DOI: https://doi.org/10.2147/NDT.S73038

8. Cheng H., Fan Y., Lau H. An Integrative Review on Job Burnout among Teachers
in China: Implications for Human Resource Management. The International Journal of
Human Resource Management, 2023, vol. 34, issue 3, pp. 529-561. DOL: https://doi.org/
10.1080/09585192.2022.2078991

9. Daniels K., Tregaskis O., Seaton J. S. Job Control and Occupational Health: The
Moderating Role of National R&D Activity. Journal of Organizational Behavior, 2007,
vol. 28, issue 1, pp. 1-19. DOI: https://doi.org/10.1002/job.390

10. Delgado N., Delgado J., Betancort M., Bonache H., Harris L. T. What is the Link
between Different Components of Empathy and Burnout in Healthcare Professionals?
A Systematic Review and Meta-Analysis. Psychology Research and Behavior Management,
2023, vol. 6, pp. 447-463. DOI: https://doi.org/10.2147/PRBM.S384247

11. Demerouti E. Strategies Used by Individuals to Prevent Burnout. European
Journal of Clinical Investigation, 2015, vol. 45, issue 10, pp. 1106—1112. DOI: https://doi.
org/10.1111/eci.12494

12. Demerouti E., Bakker A. B., Peeters M. C. W., Breevaart K. New Directions in
Burnout Research. European Journal of Work and Organizational Psychology, 2021,
vol. 30, issue 5, pp. 686—691. DOLI: https://doi.org/10.1080/1359432X.2021.1979962

13. Doulougeri K., Georganta K., Montgomery A. “Diagnosing” Burnout Among
Healthcare Professionals: Can We Find Consensus? Cogent Medicine, 2016, vol. 3, issue 1.
DOI: https://doi.org/10.1080/2331205X.2016.1237605

14. Gauche C., de Beer L. T., Brink L. Exploring Demands from the Perspective of
Employees Identified as Being at Risk of Burnout. International Journal of Qualitative
Studies on Health and Well-being, 2017, vol. 12, issue 1. DOI: https://doi.org/10.1080/174
82631.2017.1361783

15. Holman D. Job Types and Job Quality in Europe. Human Relations, 2013, vol. 66,
issue 4, pp. 475-502. DOI: https://doi.org/10.1177/0018726712456407

16. Kupcewicz E., Jozwik M. Role of Global Self-Esteem, Professional Burnout and
Selected Socio-Demographic Variables in the Prediction of Polish Nurses’ Quality of Life —
a Cross-Sectional Study. Risk Management and Healthcare Policy, 2020, vol. 13, pp. 671-684.
DOI: https://doi.org/10.2147/RMHP.S252270

17. Laker V., Simmonds-Buckley M., Delgadillo J., Palmer L., Barkham M. Pragmatic
Randomized Controlled Trial of the Mind Management Skills for Life Programme as an
Intervention for Occupational Burnout in Mental Healthcare Professionals. Journal of
Mental Health, 2023. DOI: https://doi.org/10.1080/09638237.2023.2182423

18. Mikikangas A., Leiter M. P., Kinnunen U., Feldt T. Profiling Development of
Burnout Over Eight Years: Relation with Job Demands and Resources. European Journal
of Work and Organizational Psychology, 2021, vol. 30, issue 5, pp. 720-731. DOI: https://
doi.org/10.1080/1359432X.2020.1790651

19. Shirom A., Melamed S. A Comparison of the Construct Validity of the Burnout
Measures in Two Groups of Professionals. International Journal of Stress Management,
20006, vol. 13, issue 2, pp. 176-200. DOL: https://doi.org/10.1037/1072-5245.13.2.176

20. Taris T. W. Is there a Relationship between Burnout and Objective Performance?
A Critical Review of 16 Studies. Work and Stress, 2006, vol. 20, issue 4, pp. 316-334. DOI:
https://doi.org/10.1080/02678370601065893

21. Tetrick L. E., Winslow C. J. Workplace Stress Management Interventions and
Health Promotion. Annual Review of Organizational Psychology and Organizational

= Sk o/, — 13



CMAIJIBTA Ne 1,2023 / SMALTA no. 1,2023

Behavior, 2015, vol. 2, issue 1, pp. 583-603. DOI: https://doi.org/10.1146/annurev-
orgpsych-032414-111341

22. Towey-Swift K. D., Lauvrud C., Whittington R. Acceptance and Commitment
Therapy (ACT) for Professional Staff Burnout: a Systematic Review and Narrative
Synthesis of Controlled Trials. Journal of Mental Health, 2022. DOI: https://doi.org/10.10
80/09638237.2021.2022628

23. Vinter K., Aus K., Arro G. Adolescent Girls” and Boys’ Academic Burnout and
its Associations with Cognitive Emotion Regulation Strategies. Educational Psychology,
2021, vol. 41, issue 8, pp. 1061-1077. DOL: https://doi.org/10.1080/01443410.2020.1855
631

24. Williams B., Lau R., Thornton E., Olney L. S. The Relationship Between Empathy
and Burnout — Lessons for Paramedics: a Scoping Review. Psychology Research and
Behavior Management, 2017, vol. 10, pp. 329-337. DOI: https://doi.org/10.2147/PRBM.
S145810

25. Zborowska A., Gurowiec P. J., Mlynarska A., Uchmanowicz 1. Factors Affecting
Occupational Burnout Among Nurses Including Job Satisfaction, Life Satisfaction, and Life
Orientation: A Cross-Sectional Study. Psychology Research and Behavior Management,
2021, vol. 14, pp. 1761-1777. DOI: https://doi.org/10.2147/PRBM.S325325

HNudopmanus o6 aBTope

E. B. Berepok — KaHIuaT ICUXOJIOTHYECKUX HAYK, JIOLEHT Kadeapbl MPaKTHUECKON
U crenuanbHoi neuxonoruy, HoBocuOupcekuii rocyaapcTBeHHbIH eAarornieckuii yHu-
Bepeuter, . HoBocubupck, Poccus, https://orcid.org/0000-0003-4303-1985, veterocke@

gmail.com

Information about the Author

Ekaterina V. Veterok — Candidate of Psychological Sciences, Associate Professor
of the Department of Practical and Special Psychology, Novosibirsk State Pedagogical
University, Novosibirsk, Russia, https://orcid.org/0000-0003-4303-1985, veterocke@

gmail.com

14

[Moctymmna: 06.03.2023

Ono6pena nocie penensupoBanus: 20.03.2023

[Tpunsra x mybmukarun: 25.03.2023
Received: 06.03.2023

Approved after peer review: 20.03.2023
Accepted for publication: 25.03.2023

NS



